CONG TY TNHH GLOBAL GATE ~ CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phuc

Sb: 01/2025/QC Ha Ngi, ngay 1 thang 12 ndm 2025

QUY CHE HOAT PONG
WEBSITE CUNG CAP DICH VU TMPT BEPCUDAN.VN

I.  Nguyén tic chung

CONG TY TNHH GLOBAL GATE v&i M s6 doanh nghiép sb: 0111048053, ding ky lan dau
ngay 09/05/2025 do Phong Pang ky kinh doanh - S¢ Ké hoach va Pau tu Ha Noi cap. Cong ty da
van hanh thir nghi€ém website Bepcudan.vn tir thang 12 ndm 2025.

- Dia chi truy cip danh cho Nguoi1 mua: Bepcudan.vn
- Dia chi truy cap danh cho Ngudi ban: Bepcudan.vn
Nguyén tic:

Website cung cip dich vu thwong mai dién tir Bepcudan.vn do CONG TY TNHH GLOBAL
GATE vén hanh va phat trién. Pay 1a nén tang s6 hoa gitip ngudi tiéu dung c6 thé dé dang dit mua
giao do an thong qua website. Nguoi dung khong can phai dén tan noi, ma chi can vai thao tac 1a
c6 thé dit giao do 4n tai nha. Chung toi két ndi giira cac Ngudi ban 13 Cha quan an gan noi ban
song va Ngudi mua gitp khach hang tiét kiém thoi gian, t6i wu chi phi, d& ap luc cho viée chim
lo cho gia dinh.

Thuong nhan, t6 chtic, c4 nhin tham gia hoat dong mua ban hang héa trén Bepcudan.vn mot
cach tu do, tu nguyén thoa thuan trén co so ton trong quyén va loi ich hop phap, khong trai véi
quy dinh cua phép luat.

Céc san phim hang hoa, dich vu duoc ding tai trén Bepcudan.vn phai dap tng day du cac
quy dinh cta phap luat c6 lién quan, khéng thudc cac truong hop cam kinh doanh, cAm quang co
theo quy dinh cua phap luat. Cac thuong nhén, to chirc, c4 nhan tham gia hoat dong mua ban phai
tuan thu cac quy dinh cua Luat bao vé quyén loi nguoi ti€u dung va ty chiu trach nhi€ém moi van
dé lién quan dén san phAm ma bén minh cung cap.

Hoat dong mua ban hang héa qua Bepcudan.vn phdi dugc thuc hién cong khai, minh bach,
dam bao quyén loi cia ngudi tiéu dung.

T4t ca cac ndi dung trong ban Quy ché nay tuan thu theo hé thdng phap luat hién hanh cua
Viét Nam. Thanh vién khi tham gia vao Bepcudan.vn phai ty tim hiéu trach nhiém phép 1y cta
minh theo luat phap hién hanh cua Viét Nam va cam két thuc hién ding nhirng ndi dung trong
Quy ché clia website Bepcudan.vn.
. Quy dinh chung

Tén mién website cung cd'p dich vu thuwong mai dién tu: Bepcudan.vn

Nguwoi ban: 1a ca nhan, doanh nghiép/t6 chirc ddi tac c6 c6 nhu cau hop tac sir dung dich vu
cua Bepcudan.vn dé ban hang hoa, dich vu trén website Bepcudan.vn.



Ngwoi mua/Khdch hang: 13 cac ca nhan, to chirc ¢6 nhu cau tim hiéu thong tin vé cac san
phim hang hoa, dich vu trén Bepcudan.vn va ¢ nhu cau dit hang truc tuyén.

Thanh vién: 14 nhitng nguoi dung c6 dang ky tai khoan trén website Bepcudan.vn, bao gdm
ca Nguoi ban va Nguoi mua.

Thanh vién tham gia giao dich trén Bepcudan.vn 1a cac thuong nhan, t6 chirc, c4 nhan c6 nhu
cau mua/ban hang héa, dich vu.

Thanh vién phai dang ky ké khai ban dau cac thong tin c4 nhan cé lién quan, duoc Ban quan
Iy website Bepcudan.vn chinh thirc cong nhan va dugc phép st dung dich vu do Bepcudan.vn cung
cap.

Khi ban dang ky 1a thanh vién ciia Bepcudan.vn, thanh vién hiéu rang:
+ Thanh vién c6 thé tao mot tai khoan c4 nhan ciia minh dé st dung.

+ Thanh vién c6 thé mua hang hoa/sir dung dich vu theo dung gia va quy chuan theo dung
cam két cia thwong nhan hop phap da cong b trén Bepcudan.vn.

Noi dung ban Quy ché nay tuan thi theo cac quy dinh hién hanh cua phép luat Viét Nam.
Thanh vién khi tham gia vao Bepcudan.vn phai ty tim hiéu trach nhiém phap 1y ctia minh ddi véi
luat phap hién hanh cta Viét Nam va cam két thuc hién ding nhirng ndi dung trong Quy ché cua
website Bepcudan.vn.

1. Quy trinh giao dich
1.  Quy trinh danh cho Nguwéi mua:

Dé thuc hién dat hang truc tuyén trén website bepcudan.vn, Ngudi mua c6 thé mua hang
ma khong can diang ky tai khoan hodc thuc hién ding ky tai khoan dé str dung day du tinh ning
thuc hién theo quy trinh sau day:

Buéce 1: Bang ky/Dang nhap tai khoan

Nguoi mua truy cap vao website bepcudan.vn va nhan chon muc “Pang ky”

M Trang chu Blog Pang nhép‘ Pang ky |Tra cdu don hang -

Nguoi mua dién thong tin s6 dién thoai va mat khau, chon “Pang ky” dé hoan tat




X

Pang ky tai khoan mgéi

Dang ky d&€ md gian hang hoic mua hang.

Nhap email hoac sé dién thoai *

Nhip email cia ban

Mét khau * (T&i thiéu 6 ky ty gdm 1 chif hoa va 1 56)

Nhap méat khiu cla ban

T6i d3 doc va ddng ¥ vdi Digu khodn sif dung va Quy ché hoat
déng san cha Bép Cu Din

Pang ky nhanh bing Google

G Google

Ban di co tdi khodn? Dang nhap

Truong hop khach hang da c6 tai khoan, thao tac chon “dang nhap”

~a

M Trang chd Blog

Giao dién dang nhap:

Bang nhip

Bang ky Tra cifu don hang



X
r . 7 e .
Dang nhap de trai nghiem
Bang nhap d€ quan Iy gian hang hodc dan hang d3 mua.
Nhéap email hoac sé dién thoai *
Nhip email hodc sd dién thoai cda ban
Mat khau *

Nhap mat khiu cia ban

Pat lai mat khau

DPang nhap nhanh bang Google

G Google
Ban chua co tai khodn?Dang ky

Buwéc 2: Lya chon gian hang va san phim

- Céc gian hang dugc phan theo khu vuc, nguoi dung c¢6 thé an xem cac gian hang dé xem
menu cu the:



# KDT Times City Xem tit ca =

Phd Ga ABC Cura hang P6 Udng... KIKI food Ctra hang cafe, s... Ctra hang Demo Ch... Cira hang Demo Ch...
Ecopark Residence, Hung... Swanlake Residence, The... 123 Lé Lai, Phuong Hoa... Park 2, KDT Times City Ecopark Residence, Hung... Ecopark Residence, Hung...
Khodng gié: 50K - 50K Khoang gié: 40K - 60K Khoang gia: 135K - 445K Khoang gia: 50K - 50K Khoang gia: 50K - 50K Khoang gia: N/A - N/A
@ Healthy Food ® Fast Food % Fast Food @ Fast Food

A KDT Ecopark Xem tit ca =

Cira hang Ecopark... Cura hang Ecopark...
Dia chi demo cau dién
Khodng gia: N/A - N/A Khoéng gia: N/A - N/A

® Spicy Food

B

BEP CUDAN Q Tim kiém khu vyc ... Tim kiém ATrangchi  Blog 2 -
s ——

Mua thuan tién  An lién tay Bandédang  Thanhtoangon  Giao cyc nhanh Cht lugng dam bao Dang ky gian hiang

Home / KBT Times City / Cira hang Demo Chuan 2

Cira hang Demo Chuan 2

Q Ecopark Residence, Hung Yen, Viet Nam
S 0392848484
® Trua tir 6h dén 9h

® Fast Food

 Phivén chuyén: 10,000 VND

Thl_IC don Bira Trua
Bira Trua
Ph Ga -
Bifa Sang 50,0004 2l
Bira Sang
Phé Bo
50,0004 e

- Nguoi dung an “thém” dé chon moén



Pho Ga
50,0004

- H¢ thong chuyén sang giao dién thanh toan, ngudi mua kiém tra lai mon dat, gia tién sau do
nhan chon “Mua hang”

B

BEP CUDAN Q, Tim kigm khu vyc .... Tim kigm #MTrangchi  Blog 2 -
~—
Mua thudn tién  An lign tay Ban dé dang Thanh todn gon  Giao cu'c nhanh  Chét ludng ddm bao Ding ky gian hang

Gio hang

Tam tinh
Ctra hang Demo Chudn 2
Ph¢ Ga 100.000
Phé Ga
- 2 + 100.000 n
50,000d
Phi van chuyén 10,000 &
+ Quay lai gian hang Tong tién 110.000

D3 bao gdm thu& VAT (néu cé)

R | = —

Buwée 3: Xac nhan dat hang va thanh toan

- Nguoi dung dién thong tin mua hang bao g(‘?)m: Ho va tén, s dién thoai, dia chi, thoi gian
nhan hang va muc ghi chii (néu c6) -> sau d6 chon “Pat hang” dé hoan tat dit hang
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BEP CUDAN Q, Tim kiém khu vyc .... Tim kiém ATang chu  Blog 2 w
S—

Mua thuan tién  An lién tay Bandédang  Thanhtoangon  Giao cuc nhanh  Chét lugng dam bao Bing k§ gian hing

Pon hang Théng tin mua hang

Phd Ga Ho va tén *

50,000 \{ND . Nhap ho va tén

Shop: Ctra hang Demo Chudn 2

sk 55 dien thoai”

Phé Bo 0931750255

50,000 VND Bia chi*

Shop: Ctra hang Demo Chudn 2

SL:x1 Nhép dia chi

Thai gian nhan hang*

Phi van chuyén: 10,000 VND (NEu chon hen gid giao thi vui ldng ghi thdi gian nhén vao ghi chi)
Téng don hang: 160,000 VNP -- Thdi gian nhén hang -- ~

Ghi chid thém (néu cd)

Dén

Dat hang

Buéc 4: Hé thong xac nhan dit hang thanh cong

Thong tin dan hang
18/12/2025
M3 don hang: FQG3282713 (E]
Phd Bo
S6 lugng: 1

Gia: 50.000 d
Cifa hang: Clfa hang Demo Chudn 2

Phd Ga
56 lugng: 2

Gia: 50.000 d
Clta hang: Clta hang Demo Chuén 2

Cam on ban dd mua
lalelgle]

Don hang cda ban da dugc

bén. Ngudi ban sé cha dgng lién hé dé xac
nhan don hang, giao hang va thanh toan. T6ng tién don héng
Bép Cu Dan chi la nén tang két nai, khéng

Phi hi 1
thu tizn hoiic chiu tréch nhigm thanh toan, vén chuyén 00004
van chuyén. Téng cong 160,000 d
Thanh tien 160.000 d

TRO VE TRANG CHU

e Theo doi tinh trang xir ly don hang

o
Dé theo doi tinh trang xtr Iy don hang, Nguoi mua biéu tugng & sau d6 chon myc “Tai khoan”.
H¢ thong s€ hién thi cac don hang da dat va tinh trang xur Iy cua tung don.



Q

M Trang cha =

Blog -

Tai khoan

Bang xuat

Chon muc “Pon hang cua t6i”, giao di€n s€ hién thi nhu sau:

&2 Théng tin ca nhan

BPon hang cua toi ""--.___*

Pon hang cda toi

Gian hang dang ché duyét Tstcdadon  Ch&thanhtoan Dangx(li Dangvanchuyén Pidgiao Dahuy
4

Thay déi mat khdu Ten khéch hang seT Téng tien Phuang thiie dich vy Trang théi
TEST 0842095529 160,000 & Mua lugn Chésthanh todn
TEST 0842095529 160,000 & Mua lugn hi thash todn
TEST 0842095529 160,000 & Mua lugn hi thash todn
TEST 0842095529 160,000 & Mua lugn hi thash todn
TEST 0842095529 160,000 & Mua lugn hi thash todn
TEST 0842095529 160,000 & Mua lugn i thash todn

o Tra cwru tinh trang don hang

Budc 1: Tai trang chi, ngudi mua chon muc “Tra ctu don hang” & goc phai phia trén

&

BEPCUDAN
~—

~a

Q. Tim kiém khu vuc .... Tim ki€m MTrangchi  Blog Dang nhdp Ding ky

Mua thuan tién  An lign tay Ban dé dang Thanh todn gon  Giao cuc nhanh  Chat lugng dam bao

Budc 2: bBieén thong tin ma don hang vao 6 tim kiém, giao dién hién thi nhu sau:

£

BEP CUDAN Q, Tim kiém khu wc .... Tim kigm MTrangchi  Blog Ding nhap Ding ky
~—

Mua thuan tién  An lign tay Bén dé dang Thanh todn gon  Giao cuc nhanh  Chat lugng dam bao

Chi tiét

Xem chi tiét

Xem chi tiét

Xem chi tiét

Xem chi tiét

Xem chi tiét

Xem chi tiét

n

Béng ky gian hang

Tra cifu don hang

]

Tra ciu don hang

Tra ctru ma don hang —

Q FQG3282713

Tim kiém

Théng tin cd ban Théng tin chi tiét

Ma don hang: FQG3282713 Dia chi: S& 10000 Tran Pang Ninh Phe BS
Tén khach: TEST Téng tién: 160,000 d 1 56 lugng: 1
SOT: 0842095529 PT thanh toan:  Mua luén Gia ban: 50,000 d
Ghi chu: Khéng cé
Trang thai: D3 hoan thanh Phd Ga
56 lugng: 2

Gia ban: 50,000 &



o Ddanh gia san pham cua nguwoi bdan

Sau khi mua hang thanh cong, khach hang c6 thé dé lai danh gia vé cac san phim:

Chi Tiét Pon Hang

Trang thai: Da giao

Thong Tin Khach Hang
Ho va tén: TEST
Phone: 0842095529
Pia chi: S 10000 Trén Dang Ninh

Ghi cha:

Thong tin don hang

Hinh anh Tén 56 lwgng Pon gia Téng
Phé B 1 50 000 50000
Ph& Ga 2 50.000 100.000
Tdng 160.000 vnd

€ Quay lai

Banh gia don hang

Viét danh gia tai day

L. 8. 8.8 1

2. Quy trinh danh cho Nguoi ban/Nha cung cép:

Buwéce 1: Bang ky tai khoan ngudi dung trén san Bepcudan.vn

Buwdc 2: Sau khi dang ky thanh cong, nguodi dung chon “Déang ky gian hang”

M Trang cha

—

Buwée 3: Pién form thong tin dé giri duyét :

Bog & W

BPang ky gian hang

- D01 véi cd nhan kinh doanh, cac thong tin can cung cap:

+ Ho va tén
+ M3 sb thué
+ Hinh anh 2 mat CCCD

+ Ban cam két an toan vé sinh thuc phém

+ S6 dién thoai
+ email




+ dia chi gian hang

+ mat hang kinh doanh

+ khu vuc kinh doanh

Dbi véi ho kinh doanh/Doanh nghiép, cac thong tin can cung cap:
+ Tén ho kinh doanh

+ Ma s6 thué

+ File gidy ching nhan kinh doanh

+ File gidy ching nhan an toan vé sinh thuc pham
+ File ho tén nguoi dai dién, tén gian hang

+ 86 dién thoai

+ Email

+ dia chi gian hang

+ mat hang kinh doanh

+ khu vuc kinh doanh
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Pang ky cua hang

Chao mifng ban dén vdi Bép Cur Dan!

Ban dang kinh doanh db an, thifc udng. rau sach, trai
iy hay cic loai thue phim khic phuc vu or din trong
khu 36 thi hoac chung cu?

& Hiy gia nhip Bép Cu Din — nén tang ket ndi gilfa
ngudi ban va hang ngan or din s6ng quanh ban.

. ¥i zao nén dang k§ gian hang?

# Ti€p can dung khich hang quanh khu wic

¢ XhHa bo ngin ngai Inbox riéng tr hodc goi dién J3t
hang

¥ Tao Menu truc tuyEn, d2 ding nhin vi quan i} don
hang. trd chuyén wdi khach ngay trén nEn t&Sng.

# Khing mat phi trung gian, tw giao dich truc tiép

¢ Mign phi hién thi gian hang 20 ngay d3u. Chi 3000
dong/ngay tiep theo.

# Bang kf nhanh chong chi trong vai phit

+* Hiy ditn théng tin bén dudi & m& gian hiang cia
ban ngay hdm nay!

Ciing nhau x3dy dung mit oing d5ng mua ban tién Idi,
an toan va gan gii — ngay trong khu dan o »

Pang ky ngay

{Thon loai hinh kinh daanh *

iCa mhin kinh doanh H§ kinh doank/Toanh nghiép

Ho va tén o nhaén kinh doanh *
Ma so thue ca nhan *

Anh COOD (Wit trudc) *

w8 wrar &k, POF, ‘Word, Bscel, ZIP, . (1 da 10ME,

Anh COOD (M3t sau) *

Choose File R0

#5 ara &k, PDF, 'Word, Bacel, 219 (184 A2 10ME

Ban cam ket an toan vé sinh {od kac nhém ola phudng/=a)*

#44 &k, PDF, 'Wiord, Bacel, 2P (18 A2 10ME

Tém gian hang kinh doanh *
50 dién thoai Bén hé *

Errasil Bén heé™

Bia chi lién hé gian hang®
at hang kinh doanh chinh®

Kk vuc kdnh doanh *

Chizn khu vuc

Ep CuDdn

BANG KY NGAY
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Pang ky cura hang

Chao mimg ban dén vdi Bép Cu Dan!

Ban dang kinh doanh d8 an, thifc ufng, rau sach, trii
iy hay cic loai thuc phim khéc phuc vu ar din trong
khu 36 thi hosc chung ou?

& Hiy gia nhip Bép Cu Din — nén t3ng ket ndi gitta
ngudi ban va hang ngan o dan sng quanh ban.

. ¥i zao nén dang ky gian hang?

¢ TiEp cin ding khich hang quanh khu vifc

¢ ¥6a bd ngin ngai Inbox riéng tr ho3c goi dién dat
hang

¢ Tao Menu tnrc tuyén, d& dang nhin va quan i don
hang, trd chuyén wdi khich ngay trén nEn t&Sng.

+ Ehdng mat phi trung gian, twr giao dich truc tiép

¢ Mien phi hién thi gian hang 20 ngdy d3u. Chi 3000

dong/ngay tiep theo.

# Bing ky nhanh ching chi trong vai phiit

< Hiy dign théng tin bén dudi 38 m& gian hing cla
ban ngay hdm nay!

Cing nhau x3y dung mdt cong dong mua ban tién boi,
an toan va gan gli — ngay trong khu dan cur w»

Bud6c 4: Nguoi ban nhap ma OTP gui vé dién thoai

Pang ky ngay

{hon loai hinh kinh daank *

& nihan linh doanh H#& kinh doanh,/Twoanh nghiép

Tén Ho kinh doanhy/Doanh nghigp *

M3 so thue kinh doanh”

Gidy chuing nhan kinh doanh (1ai 1En file cac loail”

=38 arax &y, PDF, Wond, Baced, 219, (i da 10MB

Gidy chuing nhan di diew kién an toan ve sinh thuc pham®

w4 ira dnky, PDF, Wond, Excel, ZIF.... (i da 10MB

Ho va tén nguiai dai dién *
Tén gian hang kinh doanh *
5o dién thoai Bén hé *

Erresil Bén hd*

Bia chi liém hé gian hang*
Fat hang kinh doanh chinh®

Kk vut kinh doanh *

Chon khu wic

e Bfp Ou Ddin - T

DANG K NGAY

12



Xac thuc OTP

Xéc thuc s6 dién thoai bdng ma OTP dé€ hoan tat dang ky

Sé dién thoai: 0931

Ma OTP da dugc guri dén s6 0931 750 255. Vui long
kiém tra tin nhan SMS.

M3 ¢b hiéu lyc trong 1:58

Huay “

Khéng nhan dugc ma? Gui lai

Buéc 5: Sau khi nhap OTP thanh cong, hé thong s& xac nhan thanh cong va thong bao dén nguoi
ban tai khoan gian hang dang ¢ trang thai cho duyét.

béng ky thanh céng, vui long dgi duyét!

Quan ly chi nhanh gian hang

Quan ly gian hang

Tén Shop Dia chi Khu vuc Nganh héng  Hinh éanh Ngay hét han Tinh trang Chinh sira Tam nghi
HKD DO AN $610000 Tran Dang  KOT Linh Com rang, = & @
NGON Ninh bam phd

Budc 6: Sau khi ngudi ban dang ky tai khoan, Quan tri vién s€ thuc hién ra soat thong tin tai
khoan, xac thuc nguoi ban bang cach kiém tra thong tin ma so6 thué ma ngudi ban cung cap trén
link cua Tong cuc thué https:/tracuunnt.gdt.gov.vn/tcnnt/mstdn.jsp.
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https://tracuunnt.gdt.gov.vn/tcnnt/mstdn.jsp

TLI wl_:-‘ | 71-;:--»— RARA
3&.‘8 CUC THUE - BO TAI CHINH

Trang chi

Tra cibu théng tin ngwdi nép Thué

| Théng tin vé nguoi nop thué H Thong tin v& nguwoi nop thué TNCN |

Xem danh sach Ngwéri nép thué ngimg 0
hoat dong: —

Mé s thué

Tén t8 chirc ca nhan ndp thué

Dia chi try s& kinh doanh

S0 chirng minh thu/Thé cin cuéc ngudi |
dai dién

Ma xac nhan* |

| Tracbu | | Nhaplai

Luu ¥: SiF dung font Unicode (TCVN:6009:2001 dang dyng s&n) 88 nhip tidng Viét cé ddu

Sau khi ra soat thong tin chuan theo thong tin ngudi ban cung cip Quan tri vién thuc hién
phé duyét tai khoan cua Nguoi ban.

Luu y: Viéc Ngwoi bdn ding ky gian hang trén san TMPT Bép Cw Dién va tich chon
"dong y" véi Quy ché hoat dpng va Diéu khodn sir dung dong nghia véi viéc Ngwoi bdn di doc,
hiéu va chdp thudn toan b Quy ché hoat dong, Piéu khodin siv dung va cdc chinh sdch lién
quan ciia San. Viéc Bép Cw Dén phé duyét gian hang dwec xem la hai bén da giao két hop dong
dién tir cung cép dich vu san TMPT c6 gid tri phdp 1y rang budc, khong yéu cau ky két hop
dong gidy, trir truong hop cdc bén cé théa thudn khdc bang vin bdn..

e Quy trinh ding tdi sin phim

Buwéce 1: Nguoi ban an chon tén ca nhan => chon “Tai khoan”

S

M Trang chi Blog Dinh Son -

Tai khoan

Bang xudt

Budc 2: Nguoi ban chon muc “Menu cua hang”

14



B
Tim kiém M Trang chi Blog  Dinh Son -

BEP CU/ DAN Q. Tim kiém khu vuc ...
~—

Mua thudn tién  Anligntay  Band&dang Thanhtosngon Giac cuc nhanh  Chit lugng dam bio L 'a..lilg ky gian hing

& Thong tin ca nhan Menu cifa hang T20 sén phdm

Quan Iy gian hang .
Cifa hang Demo Chudn 2 Cita hang 6 Udng Ngon  Cifa hang thuc phdm sach

Bon hang
X Thyc don: Bira Trua

Hinh dnh Tén mén Gia ban Tinh trang Chinh sira

Pha Ga 50.000 VND PR

Thay ddi mét khau

Thuc dan: Bira Sdng

Hinh anh Tén mén Gia ban Tinh trang Chinh sira
y Phé B 50,000 VND P
b)

- Pé 1én thuc don, nguoi ban chon “Tao thyc don”

Tao thuc don

- Dién thong tin theo form => nhan “Luu thuc don”

Tao thuc don

Chi nhanh gian hang * Tén thyc don *

[ Chon chi nhénh gian hang ~ ] [ BUA TOI ]

Wui long dién thuc dan
Luu thuc don

- Dé tao san pham, nguodi ban chon “Tao sdn pham™:

Tao san phdm

- Dién form thong tin tao san pham => nhan “Luu san pham” dé hoan tat va gui quan tri san

duyét

15



Tao san pham
Tén san pham * Anh san pham *
Choose File  No file chosen
Gia ban * Thuéc thuc don *

-- Chon thuyc don --
Gia niém yé&t 13 gid ban cudi cing d& bao gém VAT (néu co).
Ngudi ban co trdch nhiém tu ké khai va xudt héa dan theo quy
dinh phap luat.

Tinh trang
Hé&t hang v

Mb ta

Luu sén phdm

e Quy trinh qudn ly don hang

Buwée 1: Nguoi ban an chon tén ca nhan => chon “Tai khoan”

~a

M Trang chi Blog Dinh Son |

Tai khoan

Bang xuat

oL

Budc 2: Tai giao dién hién thi, chon muc “Pon hang”
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2 Théng tin c& nhan Pon héng
Quan ly gian hang
Bon hang mai

Menu ctra héﬂg\ Tén khéch hang

TEST

Thay déi mat khau
TEST

TEST
TEST
TEST
TEST
Dinh Son
Dinh Son
Abc

Minh Nguyen

Buoec 3:

Cha thanh toan

sBT

0842095529

0842095529

0842095529

0842095529

0842095529

0842095529

0972892414

0972892414

0976444535

0392848484

Pang xu If
Téng tién
160,000 d
160,000 d
160,000 @
160,000 d
160,000 d
160,000 d
50,000 d
70,000 d
50,0004

70,000 d

Bang van chuyén

Pa giao
Phudng thitc dich vu
Mua luén
Mua luén
Mua luén
Mua luén
Mua luén
Mua ludn
Mua luén
Mua luén
Mua ludn

Mua luén

- Nguoi ban chon muyc “Xem chi tiét” d€ xem don hang

Chi Tiét Pon Hang

Trang thdi: Ch¢ thanh toan

Théng Tin Khach Hang
Ho va tén: TEST
Phone: 0842095529
Bia chi: S6 10000 Tran Bang Ninh
Ghi chu:
Théng tin don hang

Hinh anh Tén

Phé Bo

Phé Ga

Tong

S6 Iwgng

ba hay
Trang thai
Ché thanh todn
Cha thanh todn
Ch@ thanh todn
Ché thanh todn
Cha thanh todn
Ch@ thanh todn
Ché thanh todn
Cha thanh toan
Ch@ thanh todn

Ché thanh todn

Bon gia

50.000

50.000

160.000 vnd

Chi tiét
Xem chi tiét
Xem chi ti€t
Xem chi tiét
Xem chi tiét
Xem chi ti€t
Xem chi tiét
Xem chi tiét
Xem chi ti€t
Xem chi tiét

Xem chi tiét

Téng

50.000

100.000

Hanh déng

Chd thanh todn v

Chd thanh todn v

Ch¢ thanh toan ¥

Chd thanh todn v

Chd thanh todn v

Chd thanh toan ¥

Ché& thanh todn v

Chd thanh todn v

Chd thanh toan ¥

Ché& thanh todn v

€ Quay lai

- Nguoi ban tién hanh chuan bi don hang, chon muc “Hanh dong” dé thay doi trang thai don
hang: Pang xir Iy => Pang van chuyén => Hoan thanh/ D3 huy
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Hanh déng

|Chés thanh toan v | *

Chd thanh toan
Dang x Iy

Dang van chuyén
Hoén thanh

P& hiy

Chd thanh tocan +

e Quan ly gian hang: gian hang méi sé dwoc mién phi 1 thang ding tin

Buwdc 1: Nguoi ban an chon tén cad nhan => chon “Tai khoan”

#MTrang chi Blog Dinh Son |

Tai khoan

Bang xudt

Buwée 2: Tai giao dién hién thi, chon muc “Quan ly gian hang”

Mua thuan tién  An lign tay Ban dé dang Thanh todn gon  Giao cuc nhanh  Chat lugng dam bao _m
& Thong fin cé nhan Quan ly chi nhanh gian hang Thém gian hing
Quan ly gian hang vy .

Quan ly gian hang
Ban hang
Tén Shop Dia chi Khu vuc Nganh hang  Hinh anh Ngay hét han Tinhtrang Chinhsira Tam nghi
Menu ctia hang Ctta hang Ecopark Residence, Hung  KBT Times  Pharga B 17/02/2026 Gia @
Demo Chudn 2  Yen, Viet Nam City z han

Thay déi mat khau

Ctra hang BB Swanlake Residence, The KDT Times  Pha ga

Gia G

Uéng Ngon Landmark, Ecopark, Viet City han
Nam
Cira hang thyc  Times City, Ha Noi, Viet KDT Times  Thyc phdm = 17/01/2026 Gia (@D
ph&m sach Nam City sach o
PHO CO KDT LINH DAM KBTLinh  PHO, COM ez 18/01/2026 (XIS Vi @
bam

Buwéce 3:

- Tai day, ngudi ban c6 thé thao tac chon but sira 4 dé chinh sira thong tin gian hang,
chon “tam nghi” dé dung kinh doanh, chon “Gia han” dé gia han dang tin

18



Quan ly gian hang

Tén Shop Dia chi Khu vuc Nganh hang  Hinh anh Ngay hét han Tinh trang Chinhsida  Tam nghi

17/022026 | CIED s @
han

Clra hang Ecopark Residence, Hung KBT Times  Phd ga
Demo Chudn 2  Yen, Viet Nam City

e Gia han hién thi gian hang

- Gian hang m&i s& duge mién phi 1 thang hién thi. Hét thdi han, néu ngudi ban ¢6 nhu cau gia
han hién thi gian hang, chon muc “Gia han” => dién s6 thang can gia han => chon “Xac nhan”

Gia han gian hang: Cira hang Demo Chuan 2 X

Nhap s& thang can md

T6i d& doc, hiéu va dong y vdi Bigu khoan sir dung, chinh séch
thanh toan phi hién thi gian hang trén nén tang Bép Cu Dén.

- Hé thong s& diéu hudng sang giao dién thanh toan, ngudi ban quét ma QR hién thi va thanh
toan theo hudng din dé hoan thanh gia han hién thj gian hang:

. GLOBAL GATE a payOS

Chi tiét don hang Xem

()" M6 App Naan hang bat k&€ quét mé VietQR hosc chuyén khodn chinh xéc 56 tién bén dusi

V|ETQR PRD Mgan hang

Ngan hang TMCP Quan doi

Cho tai kheoan:
CONG TY TNHH GLOBAL GATE

54 tai khoan:

S hé,
VQRQAFZHP5882 e

54 tign:

Sao ché
vnd B

N&i dung:
Thanh toan phi gian hang

Sao chép
napas247 | FeMB

Lutu v : Nhap chinh xéc s& tign khi chuyén
khodn
3. Phwrong thirc van chuyén giao nhan (Phwong thirc cung cip dich vu):

Q C6 cung cip dich vu van chuyén

Q C6 don vi van chuyén lién két

Nguoi ban tu van chuyén (hoac tu thué don vi van chuyén)
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QO Khac.

- Ngudi ban s& ty van chuyén hodc ty thué don vi van chuyén don hang. San bepcudan.vn
khong hd tro van chuyén don cho ngudi ban. Ngudi ban va ngudi mua s& tu théa thuan vé
phi van chuyén don hang.

- Thoi gian giao hang: Thoi gian giao hang do Ngudi ban yéu cau khi dit hang (bao gdm Mua
luén hodc Hen gio giao), hodc theo su thoa thuén gitra 2 bén. Thong thuong dugc thuc hién trong
ngay tai khu vuc 14n can ké tir khi don hang duoc xac nhan thanh cong trén website Bepcudan.vn.

* Trach nhiém cung cdp ching tir hang hda trong qua trinh vin chuyén:

Viéc cung cap cac chung tir, hoa don lién quan dén hang hoa thudc vé trach nhiém ctia Ngudi
ban. Dé phuc vu cho qua trinh van chuyén hang hoa ctia don vi van chuyén, Nguoi ban phai cam
két ludn dong kém trong mdi gdi hang: hda don ban hing va cac ching tir lién quan chirng minh
san pham thudc s hitu/quyén phan phdi ciia Nguoi ban. Trong qua trinh van chuyén, nhan vién
van chuyén giao nhan c6 thé xuat trinh cic chiing tir néu trén dé ching minh ngudn gdc, xuat xir
ctia hang héa néu dugc yéu cau boi cac co quan chirc ning c6 tham quyén.

Trong truong hop ¢ Ngudi mua thic mic vé ching tir mua hang sau khi hang da duoc giao,
Nguoi mua lién hé truc tiép vi Nguoi ban dé duoc hd trg. Trudng hop khong lién hé dugc véi
Nguoi ban, vui 10ng lién hé ngay cho Bepcudan.vn qua sé dién thoai 0972892414 dé duoc bd phan
cham soc khach hang hd trg, chuyén yéu cau cia ban t&i Ngudi ban.

4. Chinh sach d6i hang héa, hoan tién

Bép Cu Dan khong phai 14 bén ban hang, khong truc tiép cung cap san pham, do d6 viéc doi tra
hang héa va hoan tién duogc thuc hién truc tiép gitta Ngudi mua va Ngudi ban, trén co sé thoa
thuan va tuan thu quy dinh phép luat.

+) Piéu kién doi tra (do Nguwoi ban thue hién):

Nguoi mua c6 thé yéu cau Ngudi ban doi tra hodc hoan tién trong cac trudng hop:
e San phém khong dung mo ta, sai loai, sai ) luong;
e San phém hu hdéng, 61 thiu, hét han st dung tai thoi diém giao nhan;
e Dbi voi d6 an ché bién san: giao sai mon, moén an co dAu hiéu khong bao dam an toan thuc
pham tai thoi diém nhan.

Khong ap dung dbi tra trong cac truong hop:
e Nguoi mua thay d6i nhu ciu, khong con nhu cau sir dung;
e San pham hu hong do bao quan sau khi ¢3 nhan hang;
e DO dn dung yéu cau nhung khong phu hop khau vi ca nhan.
+) Thoi gian thong bao:

Ngudi mua can théng bao cho Nguoi ban trong thoi gian sém nhét ké tir khi nhan hang;
Truong hop phat sinh tranh chap, Nguoi mua co thé giri phan anh t&1 Bepcudan.vn qua hotline
0972 892 414 dé dugc hd tro ghi nhan va két ndi giai quyét.

+) Vai tro ciia Bép Cu Dan
° Bép Cu Dan khong truc tiép ddi tra, hoan tién;
e Bép Cu Dan dong vai tro tiép nhan thong tin phan anh, hd trg két néi, thic day thuong
luong gitta Ngudi mua va Ngudi ban;
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Truong hop cac bén khong tu théa thuan dugc, Bép Cu Dan khuyén nghi cac bén dua vu
vige to1 co quan Nha nude ¢6 tham quyén theo quy dinh phéap luat.
5. Chinh sich kiém hang

Bép Cu Dan 14 nén tang trung gian két ndi Ngudi ban va Nguoi mua, khong truc tiép tham
gia vao qua trinh mua ban, giao nhan hay thanh toan hang héa. Bép Cu Déan khong hd trg cho
khach hang kiém hang trudc khi thanh toan don hang. Pé dam bao quyén loi ctia minh, sau khi
nhan hang tir don vi van chuyén, Ngudi mua nén chup lai goi hang trudc khi mé ra dé Iuu lai bang
chirng vé tinh trang bao bi gbi boc, va quay video lai qua trinh khui m& géi hang dé phuc vu cho
qua trinh xtr 1y khiéu nai (néu c6). Néu bao bi san pham c6 dau hiéu bi hu hai (rach/mép
méo/vd/udt) va ban nghi ngd hang hoa bén trong da bi ton hai, vui 1ong tir chdi nhan hang va théng
béo truc tiép cho Ngudi ban, dong thoi phan anh t6i Bepcudan.vn qua s6 dién thoai 0972892414
va cung cdp mi don hang dé duoc hd tro két ndi, ghi nhan thong tin.

6. Quy trinh giai quyét tranh chap, khiéu nai:

Trudng hop cac bén khong thé thuong lrong, hoa giai voi nhau va yéu cau Bepcudan.vn hd
tro giai quyét, Bepcudan.vn s& dong vai tro bén trung gian hd tro hoa giai trén co so thong tin do
cac bén cung cap. Viéc giai quyét cudi cing s& dugc thuc hién theo thoa thuan cua cac bén hodc
theo quyét dinh cta co quan nha nuéc c6 tham quyén.

Piu moi tiép nhan giai quyét tranh chap:

CONG TY TNHH GLOBAL GATE

* Pia chi: Téng 9, Diamond Flower Tower, 48 L& Van Luong, Phuong Yén Hoa, TP Ha No1,
Viét Nam.

* Email: hotro@bepcudan.vn

* Hotline: 0972892414

Tranh chip hoic khiéu nai s& duoc chung t6i tiép nhan va xir 1y theo trinh tu sau day:

Budc 1: Bepcudan.vn tiép nhan thong tin khiéu nai, tranh chip.

Budc 2: Bepcudan.vn xac thuc thong tin.

Budc 3: Bepcudan.vn ding ra 1am bén thr 3 hoa giai cho cac thanh vién (néu 1a tranh chap
gitta Nguo1 mua va Nguoi ban), hodc ti€n hanh thuong lugng voi thanh vién (n€u la tranh chap
gitra thanh vién véi Bepcudan.vn).

Budc 4: Giai quyét tranh chip theo thuong lrong, hoa giai néu thuong lwong/hoa giai thanh.

Budc 5: Néu thuong lwgng hoa giai khong thanh, tranh chap s& dugc giai quyét tai Toa an
nhan dan c6 tham quyén. Phan quyét cta toa co gia tri rang budc vadi cac bén.

Cu thé:

+Poi véi treong hop phat sinh tranh chip giira Ngwdi ban véi Nguwoi mua:

Céc bén phai c¢6 vai tro trach nhiém trong viéc tich cuc giai quyét van dé.

Céc tranh chip lién quan dén chat hrong hang hoa hodc chinh sach hoan tién/bao hanh... s&
do Ngud1i ban chiu trach nhiém chinh gidi quyét vai Nguoi mua. Website Bepcudan.vn chi ¢ trach
nhiém dung ra lam trung gian dé ti€p nhan thong tin tr Nguoi mua — chuyén thong tin dén cho
Ngudi ban, thuc hién hoa giai gitta Hai Bén va thiic day qua trinh gidi quyét vu viéc gitta Hai Bén.

D6i voi Nguoi ban: can c6 trach nhiém cung cdp vin ban gidy to chig thyc thong tin lién
quan dén sy viéc dang gdy mau thuan cho Nguoi mua. VE phia Bepcudan.vn, chung t6i s c6 trach
nhiém cung cap nhiing thong tin lién quan dén mot bén thanh vién néu dugc bén con lai yéu cau.
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Sau khi Nguoi mua va Ngudi ban di giai quyét xong tranh chip, cac bén phai c6 trach nhiém
b4o lai cho Ban quan tri website Bepcudan.vn. Trong truong hop giao dich phat sinh mau thuin
ma 161 thudc vé Ngudi ban: Bepcudan.vn s& c¢6 bién phap canh cdo, khoa tai khoan hodc chuyén
cho co quan phap luat c6 thAim quyén tuy theo muirc d6 cia sai pham. Cong ty s& chim dut va g
b6 toan bo tin bai vé san pham ctuia Nguoi ban d6 trén website Bepcudan.vn. Pong thoi, ching toi
s& yéu cau Ngudi ban bdi thuong, bdi hoan cho Ngudi mua thoa dang.

Néu Nguoi ban va Nguoi mua khong thé thoa thuan dé giai quyét dugc tranh chap, mot trong
hai bén c6 quyén dua vu viéc ra giai quyét tai Toa 4n nhan dan c6 thim quyén.

Chung t61 - Bepcudan.vn ludn ton trong va nghiém tic tudn thu cac quy dinh ctia phap luat
vé bao vé quyén loi ciia Nguoi mua (ngudi tiéu dung). Moi hanh vi lira dao, gian 14n trong kinh
doanh déu bj 1én 4n va cac bén vi pham phai chiu hoan toan trach nhi¢m trude phép luat.

+ P0i véi truong hop phat sinh tranh chip giira thanh vién (nguoi ding néi chung) voi
Bepcudan.vn

Bepcudan.vn ¢6 trach nhiém 16n nhét trong viée giai quyét mau thudn, hoa giai, dam bao loi
ich cua thanh vién. Néu mau thuin duoc xéac dinh 1 16i cua Bepcudan.vn, Ban quan tri website s€
nhanh chong dua ra phuong an giai quyét dé dat duoc cac tiéu chi do bén con lai dit ra. Nguoc
lai, mau thun phét sinh do 16i cua thanh vién, Bepcudan.vn s& giri thong bao chinh sira hoic thay
d6i theo diing quy dinh ctia Bepcudan.vn dé cham dut mau thuan, c6 thé ap dung cac bién phap
canh céo, khoa tai khoan, tham chi chdm dirt toan bo giao dich cua ho trén website néu can thiét.

Néu viéc thoa thuan khong dat duoc két qua nhu hai bén mong mudn, mot trong cac bén co
quyén dua vu viée ra giai quyét tai Toa an nhan dan c6 thim quyén.

Bepcudan.vn cam két giai quyét moi tranh chip, khiéu nai trén co sé khach quan, dua trén
thoa thudn hop dong va quy dinh phap luat.

IV. Quy trinh thanh toan

1. Quy trinh thanh toan giira Ngwoi mua va Nguwoi ban

- Budc 1: Ngudi mua lya chon san pham, hang hoa va dién thong tin can thiét theo hudng dan;
- Budc 2: Ngudi mua thye hién lién hé truc tiép vi Nguoi ban hodc sir dung tinh ning dat hang
truc tuyén trén website;

- Buodc 3: Hé thong chuyén thong tin don hang cho Ngudi ban hoic hai bén ty théng nhat dugc
don hang;

- Budc 4: Ngudi ban xac nhan don hang véi Ngudi mua va chuan bi don hang;

- Budc 5: Ngudi ban thuc hién giao hang dén ngudi mua va thyc hién thu tién cia ngudi mua.
2. Quy trinh thanh toan giira Nguwoi ban va Ban Quan ly website Bepcudan.vn

Ngudi ban s& thanh toan phi hién thi gian hang ngay trén website Bepcudan.vn bing hinh
thirc chuyén khoan qua tai khoan ngan hang ctia Cong ty TNHH Global Gate theo thoa thuan
hop ddng dich vu Thuong mai dién tir.

Hudéng dan thanh toan phi hién thi gian hang:
Budce 1: Quy khach truy cap Tai khoan, chon Quén ly gian hang => chon nit Gia han
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6

BEP CUDAN Q Tim kiém khu wic .... Tim ki€m ATrangchi  Blog B&p Cu Dan -
~
Mua thun tién  Anligntay  Bandéding Thanhtoingon  Giao cyc nhanh  Chatlugng dam bao ‘o Ping ky gian hing
& Théng fin cé nhén Quan ly chi nhanh gian hang Thém gian hang
Quan Iy gian hang
Quan ly gian hang

Bon hang

Tén Shop Bia chi Khu vye Nganh hang  Hinh anh Ngay héthan  Tinhtrang  Chinhsira Tam nghi
Menu cifa han

9 Phd Ga ABC Ecopark Residence, Hung Yen, Viet Nam KT Times City P& bo 28/02/2026 ¢ B (@)

Thay d6i mat khdu /

Cura hang cafe, sinh t6 Park 2, KT Times City KT Times City ~ ban quin 4o 28/02/2026 ¢ B (@)

Buéc 2: Nhap So thang can mé, nhin Xac nhan
Gia han gian hang: Phd Ga ABC

Nhéap sd thang can md

Toi da doc, higu va dong y vdi Digu khoan sif dung, chinh sich
thanh toén phi hién thi gian hang trén nén tdng BEp Cu Dan.

Buéc 3: Tién hanh Thanh toan theo phuong thirc cung cép.

Chi tigt don hang Xem

“()- M App Ngan hang bét ki 6¢ quét ma VietQR hosc chuyén khoan chinh xéc s6 tizn bén dudi

MNgan hang
Ngén hang TMCP Quén ddi

Chi tai khoan:

CONG TY TNHH GLOBAL GATE

54 tai khodn: ——

VQRQAGEYU0986 a0 cnep

54 tign: ——

2,000 vnd Sy

MN&i dung: R
Sao chép

Thanh toan phi gian hang

Luu ¥ : Nhap chinh xac s& tign 2,000 khi chuyén
khoan

V. Dam bao an toan giao dich

Ban quan tri da su dung cac dich vu bado mat dé bao vé cac thong tin ma thanh vién dang tai
trén Bepcudan.vn. Dé dam bao cac giao dich dugc tién hanh thanh cong, han ché téi da rai ro ¢
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thé phat sinh, Nguoi ban can cung cp thong tin day du (tén, dia chi, s6 dién thoai, email) trong
mdi bai ding ban hang hoa.

Ngudi mua khong nén dua thong tin chi tiét vé viéc thanh toan véi bat ky ai qua email hoic
hinh thtrc lién lac khac. Bepcudan.vn khéng chiu trach nhi¢m vé nhiing thiét hai hay rii ro ma
thanh vién co6 thé ganh chiu khi trao d6i théng tin qua Internet hodc email.

Thanh vién tuyét di khong duoc str dung bat ky chuong trinh, cong cy hay hinh thirc ndo
khac dé can thiép vao hé thong hay lam thay doi cau trac dir liéu. Nghiém cam viéc phat tan, truyén
ba hay ¢ vii cho bat ky hoat dong nio nham can thiép, pha hoai hay xam nhap hé théng website.
Moi vi pham sé& bi xtr 1y theo Quy ché va quy dinh ctia phap luét.

Moi thong tin giao dich dugc bao mat, trir trudng hop budce phai cung cp khi Co quan phap
ludt yéu cau.

VI. Trach nhiém trong trwong hop phat sinh su c6 ky thuat

Khi thyc hién cac giao dich trén Website, bat budc cac thanh vién phai thuc hién dang theo
cic quy trinh huéng dan.

Ban quan tri website Bepcudan.vn cam két nd luc dam bao sy an toan va 6n dinh cho céc
thanh vién tham gia giao dich. Trudng hop phat sinh 16i k¥ thuat, 16i phan mém hoic cac 16i khach
quan khac dan dén thanh vién khong thé tham gia giao dich dugc thi cac Thanh vién thong bao
cho Ban quan tri website qua Hotline: 0972892414 hodc qua email: hotro@bepcudan.vn. Chiung
t6i s& khac phuc 16i trong thoi gian sém nhat, tao diéu kién cho cac Thanh vién tham gia website
Bepcudan.vn.

Tuy nhién, Ban quan tri Website Bepcudan.vn s& khong chiu trach nhiém giai quyét trong
truong hop thong bao cua cac Thanh vién khong dén duoc Ban quan tri, phat sinh tir 161 k¥ thuat,
161 duong truyén, phan mém hoic cac 16i khac khong do Ban quan tri gdy ra.

VII. Chinh sach Bio v¢ thong tin ca nhan cia ngudi tiéu dung
- Muc dich va pham vi thu thap thong tin:

+ Muc dich thu thap théng tin:

Chung t6i thu thip thong tin ca nhan chi can thiét nhdm phuc vu cho cic muc dich sau day:

« Pon Hang: dé xir 1y cac van dé lién quan dén don dit hang cta ban;

« Duy Tri Tai Khoan: dé tao va duy trinh tai khoan ctia ban voi chung t6i, bao gom ca cac
chuong trinh khach hang than thiét hodc cac chuong trinh thuong di kém vai tai khoan cia ban.

* Dich Vu Nguoi Tiéu Dung, Dich Vu Cham So6c Khach Hang: bao g@)m cac phan hdi cho
cac yéu cau, khiéu nai va phan hoi cua ban;

* C4 Nhan Hoa: Chiing t6i co thé to hop dir li¢u dugc thu thap dé c6 mot cai nhin hoan chinh
hon vé€ mot nguoi ti€u dung va tir do cho phép chung to1 phuc vu tot hon véi sy cd nhan hoa manh
hon ¢ cac khia canh, bao gdm nhung khong gidi han: (i) dé cai thién va cad nhan hoa trai nghiém
cua ban trén website thuong mai dién tor Bepcudan.vn (ii) d€ cai thién céc tién ich, dich vy, diéu
chinh chiing phu hgp véi cac nhu cau dugc ca thé hoa va di dén nhiing y tudng dich vu mai (iii)
deé phuc vu ban véi nhiing gidi thi¢u, quang cao dugc diéu chinh phu hop véi su quan tam cua ban.

* An Ninh: cho cac muc dich ngén ngtra cac hoat dong pha hiy tai khoan nguoi dung cta
khach hang hoac cac hoat dong gia mao khach hang.

« Theo yéu cau cua phap luat: tily quy dinh ciia phap luat vao timg thoi diém, ching toi c6
thé thu thap, luu trir va cung cap theo yéu cau cua co quan nha nude c6 tham quyén.

+ Pham vi thu thép:
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DPéi véi Nguoi ban: Dbi véi Ngudi ban, trudng hop mudn mé cira hang truc tuyén trén
website Bepcudan.vn, khi ding ky tai khoan, thong tin cd nhdn ma Bepcudan.vn thu thap cua
Nguoi ban bao gom:

* Ho va tén ca nhan/hd kinh doanh/cong ty
« Mat khau

* Tén ctra hang

* Dia chi dang ky kinh doanh

« Ma s6 thué, ngay cap, noi cap

« Anh chup CCCD/GCN HKD/DKKD

« Gidy phép kinh doanh ¢6 diéu kién

* SO dién thoai, email

‘ DPoéi véi Newoi mua: Khi dang ky dich vu, théng tin ¢4 nhadn ma Bepcudan.vn thu thap bao

gom:

* Ho va tén

« Mat khau

* Dia chi va S6 dién thoai (phuc vu cho muc dich giao hang)

- Pham vi sir dung thong tin:

Bepcudan.vn ¢6 quyén str dung thong tin ma ngudi ding cung cap dé:

+ Hb tro két ndi thong tin giao nhan gitta Ngudi mua va Ngudi ban theo dia chi ma ngudi
dung cung cap.

+ Cung cép thong tin lién quan dén san pham, loi ich, wu dai hay cac thu tir khac.

o F Xt 1y don diat hang va cung cip dich vu, thong tin qua trang web Bepcudan.vn theo yéu

cau cua nguoi dung.

+ Phat hi€n, ngan chan cac hoat dong gid mao.

+ Lién lac, hd tro lién lac va giai quyét véi ngudi dung trong nhitng truong hop dic biét.

- Cac bén thir ba dwgc quyén tiép cin thong tin c4 nhan ciia ngudi dung:

Bepcudan.vn cam két s& khong chia sé thél}g tin E:ﬁa ngudi dung cho bat ky mot cong ty nao
khéc ngoai trir cac truong hop dac biét thuc su can thiét nhu sau:

+ Cung cép thong tin cho nhitng cong ty va cac bén tht ba c6 lién quan truc tiép dén viéc
giao hang.

+ Khi ¢ yéu ciu cua cac co quan phap luat.

+ Nghién,c(ru thi tmﬁfng va cac bdo céo ph?m tich: Tuyét doi khf)n,g cung cip cho bén thir ba,
thong tin chi tiét s€ dugc an va chi dugc dung dé phuc vu cong viéc thong ke.

’ Ngoai cac truong hop néu trén, Bepcudan.vn s& co thong bao cu thé cho nguoi ding khi phai
tiet 10 thong tin c,ei nhéan cfla nguoi dung cho mot bén tht ba. Trong truong hop nay,
Bepcudan.vn cam két s€ chi tiét 10 thong tin khi duoce sy dong y cia nguoi dung.

- Thoi gian luu trir thong tin:
+ Thong tin nguoi dt‘mg, cling nhu céc trao d6i gitra ngudi ding va Bepcudan.vn déu dugc
luu tri va bao mat boi hé thong cua Bepcudan.vn.
+ Thong tin c4 nhan cua ngudi dung duoc lw trix trong subt thoi gian ngudi ding con duy
tri tai khoan trén Bepcudan.vn hoac theo thoi han can thiét dé thuc hién cac muc dich da néu, trir
truong hop phép luat cé quy dinh khéc.
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+ Bepcudan.vn c6 cac bién phap thich hop vé k¥ thuat va an ninh dé ngin chin viée truy cép,

sir dung trai phép thong tin nguoi dung..
- Dia chi ciia don vi thu thip va quan ly théng tin c4 nhén:

Tén don vi: CONG TY TNHH GLOBAL GATE

Ma 56 thué: 0111048053

Tru so chinh: Tﬁng 9, Diamond Flower Tower, 48 Lé Van Luong, Phuong Yén Hoa, TP Ha
Noi, Viét Nam.

Hotline: 0972892414

Email: hotro@bepcudan.vn

- Phuong tién va cong cu dé ngudi dung tiép cin va chinh sira dir liéu ca nhan cia
minh:

Néu ngudi dung c6 nhu cau mudn thay d6i, cap nhat thong tin cung cap trude do thi co 2
cach:

+ Cach 1: Lién hé Hotline CSKH cuia cong ty: 0972892414, Ngudi dung cung cip ding
thong tin cti d€ do1 chiéu x4c nhan va dugc cap quyén chinh stra. Thong tin moi s€ dugc cap nhat
trén h¢ thong tai khoan cua nguoi dung.

+ Cach 2: Vao hé thong diang ky, dang nhap tai khoan, sau do tu cap nhat thong tin ca nhan
ctia minh va nhan phan hoi stra théng tin qua Email hodc ma sd dién thoai.

- Cam két bao mit thong tin c4 nhan ngudi ding

Thong tin ca nhan ciia nguoi dung trén Bepcudan.vn dugce cam két bao mat theo chinh sach
bao v¢ thong tin cd nhan. Viéc thu thap va sir dung thong tin cua ngudi dung chi duoc thuc hién
khi c6 sy dong y cua nguoi dung trir nhirng truong hop phap luat c6 quy dinh khac hoac thdéa thuan
khéac. Chung t6i cam két rang:

« Khong str dung, khong chuyén giao, cung cap hay tiét 16 cho bén thtr 3 ndo vé thong tin ca
nhan ctia nguoi dung khi khong c6 su cho phép dong y tir nguoi dung nham truc 1oi.

« Trong truong hop may chu luu trit thong tin bi hacker tin cong din dén mat mat dit liéu ca
nhan cua thanh vién, Bepcudan.vn s€ c6 trach nhi¢m thong b4o vu viéc cho co quan chirc nang
dicu tra xur 1y kip thoi va thong bado cho ngudi dung dugc biét.

« Chung t6i yéu cau cac ca nhan khi diang ky tai khoan va sir dung dich vu trén Bepcudan.vn
phai cung cap day da thong tin ¢4 nhan c6 lién quan va chiu trach nhiém vé tinh chinh xac, phap
Iy va cap nhat ctia nhitng thong tin trén. Cong ty khong chiu trach nhi¢m cling nhu khong giai
quyet moi khiéu nai c6 li€én quan dén quyén lgi cua nguoi dung néu xét thay thong tin ci nhan cua
nguoi dung do cung cap 1a khong chinh x4c.

* Bepcudan.vn s€ khong chiu trach nhi€ém trong truong hop thong tin c4 nhan bi ro ri phat
sinh tir 16i k¥ thuat, 16i duong truyén, 16i phan mém hoic 16i khac khong phai do cong ty giy ra.

Website thiét ldp hé thong bao vé théng tin cd nhdn nguoi sir dung qua cdc hinh thire sau:

1. Thiét 1ap hé thng tuong lira ngian ngira cac hinh thirc tn cong mang.

2. Boingii k¥ thuat, nhan vién ciia doanh nghiép thudng xuyén tuc truc theo doi toan b hoat
dong cua trang mang. Dam bao moi cudce tan cong tir cac phia déu dugce phat hién kip thoi va thuc
hién bién phap ngan chan.

3. Cac thong tin ca nhan, thong tin riéng cua nguoi su dung s€ dugc luu trir theo cac quy
dinh ctia Cong ty va thuc hién bdo mat nghiém ngat theo cac quy dinh cua phap luat.

- Co ché tiép nhan va giai quyét khiéu nai clia nguoi tiéu dung lién quan dén viéc thong
tin ca nhan bi st dung sai muc dich hoac pham vi da thong bao:
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Khi nguoi tiéu dung phat hién thong tin cd nhan cia minh trén Bepcudan.vn bi st dung sai
muc dich hodc ngoai pham vi st dung thong tin, ngudi tiéu ding c6 thé guri khiéu nai dén CONG
TY TNHH GLOBAL GATE theo cac cach thure sau:

- Goi dién thoai dén sb hotline: 0972892414

- Gri email khiéu nai dén dia chi: hotro@bepcudan.vn

- Gui van ban khiéu nai theo dudng buu dién dén hodc gui truc tiép tai tru s¢ cong ty, dia
chi: Tang 9, Diamond Flower Tower, 48 Lé Van Luong, Phuong Yén Hoa, TP Ha Noi, Viét Nam.

Thoi han dé Cong ty xir Iy phan anh lién quan dén thong tin ca nhan khach hang 1 05 ngay
1am viéc, ké tir ngdy tiép nhan dugc khiéu nai ciia ngudi ding.

Trong moi truong hop, Bepcudan.vn dé cao viéc thuong lwong, hoa giai véi nguoi dung dé
thong nhat va dua ra bién phap giai quyét, xir Iy khiéu nai.

Trong trudng hop hai bén khong dat duoc sy théa thuan nhu mong mudn din dén thuong
luong, hoa giai khong thanh, mot trong hai bén c6 quyén dua vu viée ra toa 4n nhan dan c6 tham
quyén dé giai quyét theo quy dinh ctia phép luét.

VIII. Quin ly thong tin xiu
0 Co ché kiém soat tu dong O Co ché kiém soat riéng
C6 quy dinh vé ding thong tin 0 Co ché giam sat khac

- Quan Iy, kiém soat thong tin ciia Nguoi ban:

Buéce 1: DBang ky tai khoan ngudi dung trén san Bepcudan.vn

Buwéc 2: Sau khi dang ky thanh cong, nguoi dung chon “Péang ky gian hang”

M Trang cha Blog & -

—

Buéc 3: Dién form thong tin dé guri duyét :

v' Pdi v6i ca nhan kinh doanh, cc thong tin cin cung cap:
+ Ho va tén
+ Ma s6 thué
+ Hinh anh 2 mat CCCD
+ Ban cam két an toan vé sinh thuc phfim
+ S dién thoai
+ email
+ dia chi gian hang
+ mat hang kinh doanh
+ khu vuc kinh doanh
v' Pdi vé6i ho kinh doanh/Doanh nghiép, cac thong tin cin cung cip:
+ Tén ho kinh doanh
+ Ma s6 thué
+ File gidy chirng nhan kinh doanh
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+ File gidy chirng nhan an toan vé sinh thyc pham
+ File ho tén nguoi dai di¢n, tén gian hang

+ S6 dién thoai

+ Email

+ dia chi gian hang

+ mat hang kinh doanh

+ khu vuc kinh doanh

28



Pang ky cua hang

Chao mifng ban dén vdi Bép Cur Dan!

Ban dang kinh doanh db an, thifc udng. rau sach, trai
iy hay cic loai thue phim khic phuc vu or din trong
khu 36 thi hoac chung cu?

& Hiy gia nhip Bép Cu Din — nén tang ket ndi gilfa
ngudi ban va hang ngan or din s6ng quanh ban.

. ¥i zao nén dang k§ gian hang?

# Ti€p can dung khich hang quanh khu wic

¢ XhHa bo ngin ngai Inbox riéng tr hodc goi dién J3t
hang

¥ Tao Menu truc tuyEn, d2 ding nhin vi quan i} don
hang. trd chuyén wdi khach ngay trén nEn t&Sng.

# Khing mat phi trung gian, tw giao dich truc tiép

¢ Mign phi hién thi gian hang 20 ngay d3u. Chi 3000
dong/ngay tiep theo.

# Bang kf nhanh chong chi trong vai phit

+* Hiy ditn théng tin bén dudi & m& gian hiang cia
ban ngay hdm nay!

Ciing nhau x3dy dung mit oing d5ng mua ban tién Idi,
an toan va gan gii — ngay trong khu dan o »

Pang ky ngay

{Thon loai hinh kinh daanh *

iCa mhin kinh doanh H§ kinh doank/Toanh nghiép

Ho va tén o nhaén kinh doanh *
Ma so thue ca nhan *

Anh COOD (Wit trudc) *

w8 wrar &k, POF, ‘Word, Bscel, ZIP, . (1 da 10ME,

Anh COOD (M3t sau) *

Choose File R0

#5 ara &k, PDF, 'Word, Bacel, 219 (184 A2 10ME

Ban cam ket an toan vé sinh {od kac nhém ola phudng/=a)*

#44 &k, PDF, 'Wiord, Bacel, 2P (18 A2 10ME

Tém gian hang kinh doanh *
50 dién thoai Bén hé *

Errasil Bén heé™

Bia chi lién hé gian hang®
at hang kinh doanh chinh®

Kk vuc kdnh doanh *

Chizn khu vuc

Ep CuDdn

BANG KY NGAY
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Pang ky cura hang

Chao mimg ban dén vdi Bép Cu Dan!

Ban dang kinh doanh d8 an, thifc ufng, rau sach, trii
iy hay cic loai thuc phim khéc phuc vu ar din trong
khu 36 thi hosc chung ou?

& Hiy gia nhip Bép Cu Din — nén t3ng ket ndi gitta
ngudi ban va hang ngan o dan sng quanh ban.

. ¥i zao nén dang ky gian hang?

¢ TiEp cin ding khich hang quanh khu vifc

¢ ¥6a bd ngin ngai Inbox riéng tr ho3c goi dién dat
hang

¢ Tao Menu tnrc tuyén, d& dang nhin va quan i don
hang, trd chuyén wdi khich ngay trén nEn t&Sng.

+ Ehdng mat phi trung gian, twr giao dich truc tiép

¢ Mien phi hién thi gian hang 20 ngdy d3u. Chi 3000

dong/ngay tiep theo.

# Bing ky nhanh ching chi trong vai phiit

< Hiy dign théng tin bén dudi 38 m& gian hing cla
ban ngay hdm nay!

Cing nhau x3y dung mdt cong dong mua ban tién boi,
an toan va gan gli — ngay trong khu dan cur w»

Bud6c 4: Nguoi ban nhap ma OTP gui vé dién thoai

Pang ky ngay

{hon loai hinh kinh daank *

& nihan linh doanh H#& kinh doanh,/Twoanh nghiép

Tén Ho kinh doanhy/Doanh nghigp *

M3 so thue kinh doanh”

Gidy chuing nhan kinh doanh (1ai 1En file cac loail”

=38 arax &y, PDF, Wond, Baced, 219, (i da 10MB

Gidy chuing nhan di diew kién an toan ve sinh thuc pham®

w4 ira dnky, PDF, Wond, Excel, ZIF.... (i da 10MB

Ho va tén nguiai dai dién *
Tén gian hang kinh doanh *
5o dién thoai Bén hé *

Erresil Bén hd*

Bia chi liém hé gian hang*
Fat hang kinh doanh chinh®

Kk vut kinh doanh *

Chon khu wic

e Bfp Ou Ddin - T

DANG K NGAY
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Xac thuc OTP

Xéc thuc s6 dién thoai bdng ma OTP dé€ hoan tat dang ky

Sé dién thoai: 0931

Ma OTP da dugc guri dén s6 0931 750 255. Vui long
kiém tra tin nhan SMS.

M3 ¢b hiéu lyc trong 1:58

Huay “

Khéng nhan dugc ma? Gui lai

Buéc 5: Sau khi nhap OTP thanh cong, hé thong s& xac nhan thanh cong va thong bao dén ngudi
ban tai khoan gian hang dang ¢ trang thai cho duyét.

béng ky thanh céng, vui long dgi duyét!

Quan ly chi nhanh gian hang

Quan ly gian hang

Tén Shop Dia chi Khu vuc Nganh héng  Hinh éanh Ngay hét han Tinh trang Chinh sira Tam nghi
HKD DO AN $610000 Tran Dang  KOT Linh Com rang, = & @
NGON Ninh bam phd

Budc 6: Sau khi ngudi ban dang ky tai khoan, Quan tri vién s€ thuc hién ra soat thong tin tai
khoan, xac thuc nguoi ban bang cach kiém tra thong tin ma so6 thué ma ngudi ban cung cap trén
link cua Tong cuc thué https:/tracuunnt.gdt.gov.vn/tcnnt/mstdn.jsp.
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Trang chu

Tra cipu thong tin ngwdi nop Thue

Thong tin vé ngwoi nop thué | Théng fin v& ngwoi ndp thué TNCN

Xem danh sach Nguwéri ndp thué ngirmg
hoat dong:

M3 56 thué
Dia chi try s& kinh doanh
S0 chirng minh thu/Thé cin cuéc ngudi

dai dién

Ma xac nhan*

Tra civu | Mhaplai |

Luu y: S dung font Unicode (TCVN:6008:2001 dang dung s

Sau khi ra soat thong tin chuan theo thong tin nguoi ban cung cip Quan tri vién thuc hién
phé duyét tai khoan cua Nguoi ban.

Luu y: Viéc Ngwoi ban ding ky gian hang trén san TMPT Bép Cw Dén va tich chon "déong y"

v6i Quy ché hoat dpng va Diéu khodn sir dung dong nghia véi vigec Ngwoi ban da doc, hiéu va
chdp thudn toan b Quy ché hoat ddng, Piéu khodn siv dung va cdc chinh sach lién quan ciia
San. Viéc Bép Cw Déin phé duyét gian hang dwec xem la hai bén di giao két hop dong dién tiv
cung cép dich vu san TMPT c6 gid tri phdp 1y rang bugc, khéng yéu ciu ky két hop dong gidy,
triv trwong hop cdc bén c6 théa thudn khdc bang vin ban.

- Quan Iy, kiém soat thong tin vé sin pham dwoc diing tii trén website:

e Quy dinh kiém sodt théng tin hang hod dwoc ding tdi trén website:

Quy dinh chung:

Tét ca Nguoi ban khi ddng tai san pham can phai tuan thi cac quy dinh chung sau day:

o Nganh hang:

Nguoi dang phai chon diing nhém nganh hang cho san pham.

Néu khong tim dugc nhém nganh hang cho san pham thi phai thong bao cho Ban
quan tri Bepcudan.vn d€ b6 sung hoac duoc hudng dan thém.

San phim ding khong ding nganh hang s€ dugc Ban quan tri Bepcudan.vn diéu
chinh hodc x6a ndi dung bai viét.

Dbi véi san phém 1a @6 an, d6 udng... . nguo1 ban phai cung cap day du gidy to lién
quan dén chat luong san pham nhu: gidy to du diéu kién an toan vé sinh thuc pham,
gidy to cong bd san pham (néu co).

o Tiéu dé bai dang (topic) cho san pham:

1 bai diing c6 thé cho 1 san pham duy nhét hodc cho 1 danh sach san pham cing
nganh hang

Tiéu dé cua bai dang phai rd rang, d& hiéu va khong nén trung lip véi cac tidu dé
khéc nham ting kha nang tim kiém trén Bepcudan.vn va cac cong cu tim kiém khac
(Google, Yahoo, Bing...)

Néu ro san phém dugc dang ban trong bai dang va cac dac tinh riéng cua san pham
( Loai san pham: x4c dinh san pham do thugc nhom nganh hang nao,DPéc tinh san
pham: mo ta nhitng thudc tinh vé chit liéu, mau sic, xuat x{r ctia san pham)

Nén dé tén san pham trudc tén cira hang (t6i da 160 ky tw) nham giup ngudi dung
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c6 thé dé dang tim san phérr} hodc tim shop dya trén ti€u dé bai dang. Nhitng thong
tin nhu ma sadn pham, cé thé duoc dat cuoi.
Nén viét chit thuong, chi viét HOA chir cai dau tién cho tiéu dé (ngoai trir nhirng
truong hop dac bi¢t nhu iPhone, iPad...)
Phai viét bing tiéng Viét co dau.
Khong ghi s6 dién thoai lién hé.
Khong chira gia clia san pham hinh thirc USD ($)
Khong chira dia chi website
Gi4 san pham:
Gia san pham phai ding chuan, khong chap nhan gia dang: 0 dong, 100 dong, 350
dong...
Gia niém yét tai Bepcudan.vn phai gidng vé6i gia tai cira hang va phai phu hop véi

gi4 tri that san pham, khong duoc ding ban gia thap hon gi tri thuc té dé thu hat
Nguoi mua.

Khi c¢6 phan anh cia Nguoi mua vé tinh trang sai gia thi san pham s& bi Ban quan
tri Bepcudan.vn x6a khoi bai dang cua ban.

Hinh anh san pham:
Tat ca san pham va hinh anh trong bai dang phai cung v6i nganh hang dang ban.
Khong duge phép dung hinh dnh sdn pham khac du la cuing mot nganh hang.

= Hinh anh dai dién phai mang tinh minh hoa cho san pham duoc ding.

» Khong duoc dé nhirng hinh anh hoic thong tin khong lién quan dén san phim nay

nhu thong tin gidi thi¢u shop, logo shop, thong tin lién hé hay thong tin thanh
toan...

=  Khong dugc dong khung hinh anh.

= Khong duoc sir dung hinh anh bi chia nho tir 3 hinh tré Ién.

»  Khong st dung Watermark qué 16n trén hinh, chi chip nhan Watermark chim, md

va chiém khoang 10% dién tich hinh dai dién.

e Danh sdch cdc sin phdam cim giao dich tai Website Bepcudan.vn

- Hang héa va dich vu bi cAm theo phap luit Viét Nam:

v Hang héa bat hop phap: Céac hang hoa bi cAm budn ban theo luat phap Viét Nam, bao
gém:

Ma tty.

Hang héa c6 chira hinh anh lién quan dén can sa, hoa anh tic.

Vi khi va cac san ph'firn thudc linh vuc quan sy, an ninh quéc phong khéc, bao gém
nhung khong gidi han boi quén trang, quan hi€u, phu hiéu, thiét bi quan sy, cap hi¢u.
B6 phan co thé nguoi.

Thyc vat, BPong vat nguy cép, quy hiém.

San pham khiéu dam.

Phéo hoa va chit nd.

S6 xe va gidy to xe.

Binh sita, nim va binh sita (Ngoai trir sin pham cho me va bé chua sir dung: miéng
tham hut sira, ti trir sita, ... hodc san pham cho bé: may ham sira, may vat sira ...)

v Hang gia, hang nhip ldu, hang vi pham ban quyén: Tat ca cac san pham sau day khi
déang tin trén Bepcudan.vn phai dugc chung thuc la hang chinh hang:
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 San pham c6 thuong hiéu.
e CD/VCD/DVD.
e Chuong trinh may vi tinh/ may choi tro choi

- Hang héa bi cAm theo quy dinh ciia Bepcudan.vn:

v Céc san pham thudc ké don.

v Céc mat hang dé gay di &ng, c6 thé anh hwéng dén sirc khoé ciia ngudi dung:

« Quan 4o 16t da qua st dung.

e Kinh ap trong, kinh can.

« Sita dung cho tré em dudi 24 thang tudi, san pham dinh dudng danh cho tré duéi 6
thang tudi (Ngoai Trur Stra chua su dung, dang 1ong nhu sira hop, sira tuoi).

o Bia, con, ruou, thudc 14, cac chat kich thich, gay nghién khac.

v Céc san pham c6é ndi dung nguoi I6n: Do choi tinh duc, san pham khiéu dam.

v San pham dwoc bao vé boi luit sé hiru tri tugé:

e Ban ghi Radio, ban thu TV va ban thu ttr Internet.

e Sach dién tur.

e Dia chi email

v Céc san pham mé tin: Bua ho mang hodc miéu ta mé tin (dudi ta, dudi quy ...) va tit ca

cac vat than bi.
Cac san pham phuc vu cho muc dich co bac (bao gdm ca may danh bai).
Cac san pham thudc vé di tich lich sir.
v Hoa chit: bao gdm nhung khong gi6i han bdi a-xit, chit hoa hoc néng nghiép, chat phong
xa, san pham hod hoc diét con trung.
Cac san pham c6 chira a-mi-ing.
Cac mat hang khac:

« Binh hut shisa, can sa, hoa anh tac (bao gém san phdm c6 hinh can sa va hoa anh
tac).

 Vang thoi, vang miéng (Ngoai trir Vang trang sirc).

« Céc san pham lién quan dén “Ban db” bao gdm san phim ban d6 (ban db thé gisi,
ban d6 dia phuong, ...), qua dia cau, do choi lién quan dén ban do, san pham co
hinh 4nh hodc miéu t4 vé ban d6 (dac biét 1a vé “dudng ludi bo™).

e Hanh vi bi cdm

+ Phai ding ngdn tir trong sang, rd rang, dung chinh ta, nghiém cAm moi hinh thirc viét nhiu,
viét tat theo hinh thirc chét, ngén ngtr to1 nghia.

+ Khong dugc phép ding ban hodc dé chir ky mang tinh chét quang c4o, 16i kéo nguoi mua
hang cho dién dan khac. Néu vi pham, chung t6i s€ khoa tai khoan ctia Nguoi ban ma khong can
thong bao trudc. Néu co tinh s€ khoa tai khoan vinh vién.

e Co ché ra soat, kiém soat thong tin vé hang héa ciia Ban quan tri website dbi véi viée
dang tai sin pham trén website
Budc 1: Nguoi ban truy cap vao tai khoan va tién hanh ding tai san pham.

Budc 2: San pham cua Nguoi ban s& dugc giri sang hé thong dé phé duyét boi nhan sy quan
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tri cia website Bepcudan.vn. D41 ngii nhan sy cua chiing t6i s€ thuc hién viéc kiém duyét lién tuc
nham kip thoi phat hién va loai bo cac san pham vi pham theo quy dinh déng tin ctia website.

Hang ngay, doi ngli nhan sy sé thyc hién viéc kiém duyét thong tin trong danh sach canh
bao do hé théng cap nhat. Nhitng ndi dung vi pham s€ bi bién tap lai hodc x6a bd ngay lap tuc.
DPong thoi, tiy mic d6 vi pham, Ban quan tri website Bepcudan.vn s& quyét dinh khoa tam thoi
hodc khoa vinh vién tai khoan cta thanh vién ding tai ndi dung vi pham.

Budc 3: Sau khi thong tin duoc kiém duyét, néu khong ¢ vi pham, Ban quan tri website
Bepcudan.vn s& cho duyét xuat ban san pham cua Nguoi ban 1én website.

Néu cac noi dung va thong tin vé dich vu vi pham cic quy dinh chung ctia Bepcudan.vn
va/hodc vi pham cac quy dinh ctia phap lut, Ban quan 1y s& tir chdi duyét va yéu cau Ngudi cung
cap dich vu diéu chinh lai cac ndi dung thong tin d6 va giri cho Ban quén 1y dé kiém duyét lai.

Néu sau khi guri lai ma thong tin van vi pham céc quy dinh chung ctia Bepcudan.vn va/hoic
vi pham céc quy dinh cta phép luat, Ban quan 1y website Bepcudan.vn c6 toan quyén loai bd ndi
dung d6 va khong dang tai 1én website, dong thoi giri thdng bao t&i Nguoi cung cp dich vu. Ban
quan 1y website Bepcudan.vn giit toan quyén quyét dinh vé viéc luu giit hay loai bo tin da ding
trén san giao dich TMDT nay ma khong can bao trude.

Néu cac noi dung va thong tin vé dich vu vi pham cic quy dinh chung ctia Bepcudan.vn
va/hodc vi pham cac quy dinh ctia phap luat, Ban quéan 1y s& thong béo yéu cau nha cung cip diéu
chinh hodc cung cap thém gidy to phap 1y pht hop voi san phiam kinh doanh.

e Quy trinh phdi hop véi cac chii thé quyén sé hiru tri tué ra soat va go bo cac san pham
xAm pham quyén sé hiru tri tu¢ trén website:

Bepcudan.vn ludn dé cao quyén sé hitu tri tué cia moi c4 nhan, t6 chirc, doanh nghiép. Do
vay, khi nhdn thiy bat ky san phim nao c6 du hiéu xdm pham quyén so hitu tri tué, chi thé quyén
so hiru tri tué c6 thé gui yéu cau va thuc hién theo cac thu tuc can thiét dudi day dé bao vé cac
quyén sé hitu tri tué ciia minh trén website Bepcudan. vn:

(1) Cac doi twong bdo hé quyén sé hiru tri tué dwoc chdp thudn xir 1y trén website
Bepcudan.vn:

Bepcudan.vn chi tiép nhan va xir Iy cac yéu cau bao vé quyén s hitu tri tué ctia cac chu thé
lién quan dén san pham ding ban bi nghi ngd xdm pham: Quyén tac gia va quyén lién quan; mot
sd d6i twong quyén sé hitu cong nghiép gdm: sang ché, kiéu dang cong nghiép, nhin hiéu va tén
thuong mai theo quy dinh ctia Luat sé hiru tri tu¢ hién hanh.

(2) Cdc hanh vi bi coi la xdm pham quyén sé hitu tri tué trén website Bepcudan.vn:

- Bang ban san phém hang héa, dich vu c6 chira thong tin, hinh dnh, nd1 dung sao chép (toan
bd hodc mot phan) tac pham dang duoc bao ho ciia Chii thé quyén ma khong c6 sy cho phép cua
Chu thé quyén hoic ngudi duge cip quyén st dung hop phéap tac pham tai Viét Nam, vi du nhu sir
dung ndi dung mo ta san ph'fim, hinh &nh minh hoa, video minh hoa sao chép hinh anh, video cta
chii thé quyén.

- Dat tén ctra hang truc tuyén, hinh anh dai dién cuta tai khoan c6 chira thong tin, hinh anh
sao chép (toan bo hodc mot phan) tac pham dang duoc bao hd cua Cha thé quyén ma khong cé sy
cho phép ctia Chii thé quyén

- Noi dung gidi thiéu vé hang héa, dich vu c6 chtra thong tin, hinh anh, video trung hodc
tuong ty dén mirc gy nham lan, khong cé su khac biét dang ké voi cac ddi tuong quyén so hiru
cong nghiép (gdm: nhin hidu, sang ché, tén thuong mai, kiéu dang cong nghiép) ctia Chu thé quyén
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hodc ngudi duge cip quyén sir dung cac dbi twong ndy ma khong cé sy cho phép cua ho.

(3) Tuw cdch chii thé cé quyén khiéu nai yéu cau xir Iy viéc xam pham quyén s¢ hitu tri tué
trén website Bepcudan.vn:

- Chu s hitu hop phap quyén sé hiru tri tué theo quy dinh ctia Lut S hitu tri tué hién hanh;

- Ngudi duge chu sé hitu hop phap quyén sé hiru tri tué cip quyén st dung theo quy dinh
cua Luat s& hiru tri tug;

- Ngudi dai dién hop phap cuia hai cha thé néu trén theo dung quy dinh vé co ché dai dién
(theo phap luat hodc theo uy quyén).

(4) Tai liéu chirng minh dwoc coi la hop 16 khi chii thé quyén giri khiéu nai vé hanh vi bi nghi
ngo xam pham quyén so hitu tri tué:

- Vin ban uy quyén (trong truong hop ngudi khiéu nai khong phai 1a Chu so hitu).

- Gidy ching nhin dang ky bao ho nhin hiéu (d6i voi khiéu nai vé& hanh vi xAm pham nhin
hi€u); hoac Gidy chung nhan dang ky bao ho ki€éu dang cong nghi¢p/ sang ché (do1 véi khiéu nai
ve€ hanh vi xam pham ki€u dang cong nghi¢p/ sang cheé); hoac Gidy chirng nhan dang ky quyén tac
gia, quyen lién quan (461 véi hanh vi xam pham ban quyén).

- Puong link san pham khiéu nai.

- Tén tai khoan nguoi ban bi khiéu nai.

- Ban sao gidy chitng nhan dang ky doanh nghiép (truong hgp bén khiéu nai 1a T chirc) hodc
ban chup hai mat chirng minh nhan dan/ cn cude cong dan (truong hgp bén khiéu nai la ca nhan).

- Tai liéu lién quan chirng minh chu thé khiéu nai du diéu kién kinh doanh dbi voi hang hoa,
dich vu c6 di€u kién (trong truong hop san pham khi€u nai 1a hang héa kinh doanh c6 di€u ki¢n,
VD: Thuc pham chic nang, my pham...)

- Bing chimg chimg minh khac vé hanh vi vi pham, gdm: Két qua giam dinh s& hitu tri tué
do co quan, to chirc du diéu kién cip va/hodc hinh anh, tai liéu phan tich.

(5) Ouy trinh tiép nhdn va xir 1y khiéu nai vé hanh vi bi nghi ngo xam pham quyén sé hivu tri
tré trén website Bepcudan.vn:

- Bude 1: Chu thé c6 quyén khiéu nai giri yéu cau va tai liéu chimg minh quy dinh tai muc
(4) vé cho Ban quan tri website Bepcudan.vn qua email: hotro@bepcudan.vn.

- Budc 2: Sau khi nhan duoc phan hdi cua ngudi ding vé vin dé vi pham, ching t6i, trong
vong 03 gid 1am viée, s& lién hé lai voi nguoi dung dé xac minh thong tin.

- Budc 3: Trong thoi han 07 — 10 ngay lam viéc ké tir ngay nhan dugc yéu cau ciia Chu thé
quyén va néu Chii thé quyén cung cap day di thong tin, tai lidu chimg minh hanh vi xdim pham
quyén ctia Bén bj khiéu nai, chung t6i s€ thuc hién cac bi¢n phap xtr Iy hanh vi vi pham cta Bén
bi khiéu nai.

Luu y:

- Trong truong hop Chii thé quyén chwa cung cdp day di tai liéu nhw dwoc hwéng dan tai
muc (4), trong thoi han 24 gic lam viéc ké tir khi nhan dwoc yéu cdau ciia Chii thé quyén, ban quan
tri website Bepcudan.vn sé thong bdo va yéu cau Chii thé quyén bé sung thong tin, tai liéu nhuw da
hiémg dan. Trong trweong hop bé sung tai liéu khong day di hodc bé sung khéng diing theo hwéng
dan, website Bepcudan.vn cé quyén tam dinh chi hodc cham dit viéc xir Iy khiéu nai ciia chii thé
Yéu cau.

- Trueong hop vu viéc cé tinh chat phirc tap, mikc dé thiét hai do hanh vi xam pham quyén so
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hitu tri tué la dang ké, website Bepcudan.vn khuyén nghi chii thé quyén da vu tranh chdp ra gidi
quyét tai co quan c6 tham quyén dé dam bdo t6i da quyén 1oi chinh dang ciia ho. Trong truong
hop @6, website Bepcudan.vn sé la bén trung gian, hé tro' cung cdp théng tin va tdi liéu theo yéu
cau cia co quan chirc nang nham phuc vu cho céng tac tham dinh va xir Iy theo ding quy dinh
phap luat.
o Ché tai
Trudng hop cac san pham ctia Nguoi ban vi pham céc quy dinh vé ding ban san pham, Ban
quan trj website Bepcudan.vn s& c6 quyén x6a bo san pham d6. Mirc d6 xir 1y vi pham cu thé nhu
sau:
- Mirc d6 1: Nhiac nho Nguoi ban, budc diéu chinh sdm nhét trong 12 gid sau khi giri thong
tin. Qua thoi gian quy dinh s& bi x6a san pham va danh ddu Nguoi ban & mirc nhic nho
- Murc d6 2: Vi pham lan 2 s& nhic nhd Ngudi ban, budc diéu chinh sém nhét trong 12 gio
sau khi guri thong tin, bi x6a san phim ngay lap tirc va danh dau Ngudi ban & mirc nhic
nho cap do 1.
- Muc d6 3: Vi pham lan 3 s& nhic nhd Ngudi ban, budc diéu chinh sém nhét trong 12 gio
sau khi guri thong tin, bi x6a san phim ngay lap tirc va danh dau Ngudi ban ¢ muirc nhic
nho cap do 2.
- Murc d6 4: Vi pham lan 4 s& lap tic bi x6a toan bo dit liéu ciia Ngudi ban va khong duoc
dang ban san pham trén Bepcudan. vn.

IX. Quyén va trach nhiém ciia Ban quén 1y website Bepcudan.vn
1. Quyén ciia Ban quan Iy website Bepcudan.vn

- Bepcudan.vn sé tién hanh cung cép cac dich vu cho nhitng thanh vién tham gia sau khi da
hoan thanh cac thu tuc va cac diéu kién bat buoc ma Website Bepcudan.vn néu ra.

- Luu trir thong tin dang ky cta thanh vién va thuong xuyén cap nhat nhirng théng tin thay
dbi, bd sung co lién quan.

- Bepcudan.vn sé tién hanh xay dung céc chinh sach dich vu ap dung cho tirng dbi tuong trén
San giao dich. Céc chinh séch nay s& dugc cong bd trén Website Bepcudan.vn.

- Trong trudng hop c6 co s& dé ching minh thanh vién cung cép théng tin cho Website
Bepcudan.vn khong chinh xéc, sai léch, khong day du hodc vi pham phép luat hay thuan phong
my tuc Viét Nam thi Website Bepcudan.vn c6 quyén tir chéi, tam ngirng hoic chim duat quyén st
dung dich vu cua thanh vién.

- Website Bepcudan.vn cd thé cham duat ngay quyén sir dung dich vu cua thanh vién néu
Website Bepcudan.vn phat hién thanh vién bi két an hoic dang trong thoi gian thu an, trong trudng
hop thanh vién tiép tuc hoat dong c6 thé gay cho Website Bepcudan.vn trach nhiém phap ly, cé
nhitng hoat dong kra dao, gia mao, gay rdi loan thi truong, gay mat doan két ddi vai cac thanh vién
khac cua Website Bepcudan.vn, hoat dong vi pham phéap luat hién hanh cua Viét Nam.

- Website Bepcudan.vn c6 quyén g& san pham, dich vu, chinh sira hoic x6a noi dung théng
tin vé cac san pham, dich vu d6 néu Bepcudan.vn phat hién dich vu thuéc danh muc han ché kinh
doanh hozc thanh vién khéng xuat trinh dwgc gidy phép kinh doanh dbi vai cac san pham/dich vu
kinh doanh c6 diéu kién.
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- Trong truong hop cham dut quyén thanh vién va quyén sir dung dich vu trén san
Bepcudan.vn thi tat ca cac quyén cua thanh vién duoc cap s& mac nhién hét gi tri va bi chim dut,
hang hoa da dang tai cua thanh vién ciing s& bi g& xudng.

- Bepcudan.vn giit ban quyén st dung dich vu va cac noi dung trén Website Bepcudan.vn
theo cac quy dinh phép luat vé bao ho s hitu tri tué tai Viét Nam. Tat ca cac biéu tuong, ndi dung
theo c4c ngbn ngir khac nhau déu thudc quyén so hitu cua Website Bepcudan.vn. Nghiém cam
moi hanh vi sao chép, str dung va phd bién bat hop phap cac quyén sé hitu trén.

- Bepcudan.vn gitr quyén dugc thay d6i bang gia dich vu va phuong thirc thanh toan trong
thoi gian cung cap dich vu cho thanh vién (d6i voi Nguoi ban) theo nhu cau va diéu kién kha nang
cua Bepcudan.vn va sé bao trude cho cac thanh vién d6 thoi han la mot (01) thang.

2. Nghia vu va trach nhiém cia Ban quén ly website Bepcudan.vn

- Pang ky san giao dich thwong mai dién tir v6i co quan nha nudc cd tham quyén.

- Xay dung va cong bd cong khai Quy ché hoat dong, Quy dinh, Hudng dan cac quy trinh
giao dich cho Thanh vién; theo doi va bao dam viéc thuc hién quy ché d6 trén Bepcudan.vn.

- Cong b day du cac thong tin vé chu s& hiru website 1én trang chii website theo dting quy
dinh phap luat. Thong tin cia CONG TY TNHH GLOBAL GATE duoc thé hién trén trang chil
website nhu sau:

CONG TY TNHH GLOBAL GATE
DKDN s6: 0111048053, cdp ngay 09/05/2025, boi S¢ KHPT Ha Nji

Dia chi: T cfng 9, Diamond Flower Tower, 48 Lé Van Lwong, Phuong Yén Hoa, TP Ha Noi,
Viet Nam.

Hotline: 0972892414
Email: hotro@bepcudan.vn

- HO tro cac thanh vién dé st dung dugc cac cong cy, cac tinh nang phuc vu cho vi¢c tién
hanh giao dich va st dung cac dich vu ti¢én ich trén Bepcudan.vn.

- Tiép nhan gop ¥ cta thanh vién cho Bepcudan.vn trong qua trinh hoat dong.

- Bepcudan.vn chiju trach nhiém xay dung San giao dich bao gdm mdt sb cong viée chinh
nhu: nghién ctru, thiét ké, mua sim cac thiét bi phan ctrng va phan mém, két ndi Internet, xay dung
chinh sach phuc vu cho hoat dong Bepcudan.vn trong diéu kién va pham vi cho phép.

- Bepcudan.vn ¢6 co ché kiém tra, giam sat dé dam bao viéc cung cép thong tin ciia thanh
vién trén duogc thuc hién chinh xac, déy du.

- Kiém duyét bai viét ctia thanh vién trude khi dang tai san pham dé 1én san Bepcudan.vn.

- San s& cong bd cong khai co ché giai quyét cac tranh chip phat sinh trong qua trinh giao
dich trén Bepcudan.vn. Ping ra lam trung gian hoa giai khi phét sinh tranh chép giita ngudi mua
va nguoi ban. Khi Ngudi mua trén phat sinh mau thuan vé&i Nguoi ban hodc bi ton hai loi ich hop
phéap, Bepcudan.vn phai cung cap cho Nguoi mua thong tin vé Ngudi ban, tich cuc hd trg Nguoi
mua bao vé quyén va loi ich hgp phép ctia minh.

- Ap dung cac bién phap can thiét dé dam bao an toan thong tin lién quan dén thong tin c4
nhan cta ngudi mua va bi mat kinh doanh cua nguoi ban.

- Boi thuong cho khach hang néu phiéu mua hang, phiéu sir dung dich vu hodc thé khach
hang thuong xuyén do minh phat hanh bi dbi tac tir chdi trai v6i cac diéu kién da cong bd trén
website hodc trén chinh phiéu mua hang, phiéu str dung dich vy, thé khach hang thuong xuyén do.
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- Ban quén 1y s& c¢b ging dén mirc cao nhit trong pham vi va diéu kién c6 thé dé duy tri hoat
dong binh thuong cia Bepcudan.vn va khic phuc cac su ¢b nhu: sy ¢ ki thuat vé may moc, 161
phﬁn mém, hé théng duong truyén internet, nhan su, cac bién dong xa hdi, thién tai, mét dién, cac
quyét dinh cua co quan nha nudc hay mot to chirc lién quan thtr ba. Tuy nhién, néu nhitng sy c¢b
trén xdy ra nam ngoai kha niang kiém soat, 1a nhitng truong hop bat kha khang ma gay thiét hai
cho thanh vién thi Bepcudan.vn khong phai chiu trach nhiém lién doi.

- Ban quan ly Bepcudan.vn cé trach nhiém xur 1y kip thoi khi phat hién hodc nhan dugc phan
anh vé hanh vi kinh doanh vi pham phap luat trén san giao dich thuong mai dién tir nhu sau: a)
Ngin chin va loai bo khoi website nhitng thong tin mua ban san pham, cung Gng dich vu thudc
danh myc san pham, dich vu cdm kinh doanh, thudc nganh, nghé cam dau tu kinh doanh theo quy
dinh cua phap luat; b) G& bo thong tin vé san pham, dich vu vi pham phap luat trong vong tbi da
13 24 gid ké tir khi nhin dugc yéu cau cua co quan quan 1y nha nudce c6 tham quyén; ¢) Phdi hop
v6i cac chu thé quyén so hitu tri tué ra soat va g& bo cac san pham xam pham quyén s hitu tri tué
theo quy trinh, thu tuc cong b tai Quy ché hoat dong cua san giao dich thuong mai dién tu; d)
Canh céo hoic tir chdi cung cip dich vy c¢6 thdi han hodc vinh vién ddi voi nhitng c4 nhan, thuong
nhan, t6 chirc c6 hanh vi kinh doanh vi pham phap luat;

- Chi dinh dau mbi tiép nhan yéu cau va cung cdp thong tin tryc tuyén cho co quan quan 1y
nha nudc vé cac dbi twong co dau hidu vi pham phap ludt; dau mdi ndy s& cung cap thong tin trong
vong 24 gid ké tir thoi diém tiép nhan yéu cau dé kip thoi phuc vu cong tac thanh tra, kiém tra, xt
Iy vi pham va giai quyét khiéu nai, t céo;

- La dau méi tiép nhan va giai quyét cac khiéu nai ciia ngudi tiéu dung trong trudng hop mot
giao dich thyc hién trén san giao dich thuvong mai dién tir c6 nhiéu hon 02 bén tham gia;

- Luu trir thong tin vé cac giao dich dat hang duogc thuc hién trén san giao dich thuong mai
dién tir theo quy dinh cta phap luat vé ké toan;

- Lién d6i bdi thuong thiét hai trong truong hop vi pham nghia vu quy dinh tai cac khoan 8,
khoan 9 Nghi dinh 52/2013/ND-CP sira dbi boi Diém a Khoan 16 Diéu 1 Nghi dinh 85/2021/ND-
CP ma gay thiét hai.

Cdc bi¢n phdp khdc theo Quy ché hoat dong ciia san giao dich thwong mai dién tiv
Bepcudan.vn.

- Bepcudan.vn ¢6 trach nhiém hd trg co quan quan 1y nha nudc diéu tra cac hanh vi kinh
doanh vi pham phap lut, va giai quyét tranh chip, khiéu nai: Cung cap thong tin vé ddi tuong co
d4u hiéu, hanh vi vi pham phép luat trén san giao dich thuong mai dién tir cho co quan quan 1y
nha nuée cd thAm quyén khi phét hién hodc nhén dugc cac thong tin néu trén; Thuong xuyén cép
nhat tir khoa theo khuyén céo tir co quan quan Iy nha nude cé thim quyén va loc thong tin theo tir
khoa trudce khi thong tin vé san phém, dich vu hién thi trén website; Tiép nhan, phan hdi thong tin
dé giai quyét khiéu nai, phan anh va tranh chap lién quan tai Cong thong tin Quan Iy hoat dong
thuong mai dién tir cia B Cong Thuong tai dia chi online.gov.vn.

- Bepcudan.vn c6 trach nhiém yéu cdu Ngudi ban phai cung cdp diy dii cac thong tin, gidy
to, gidy chirg nhan lién quan chig minh du diéu kién kinh doanh san phim thudc danh muc kinh
doanh c6 diéu kién khi dang ky st dung dich vu ctia Bepcudan.vn theo diing quy dinh phép luat
Viét Nam.

- Luu trit thong tin dang ky ciia cic thuong nhan, to chirc, ca nhan tham gia Bepcudan.vn va
thuong xuyén cap nhat nhirng thong tin thay doi, bd sung c6 lién quan.

- Thiét 1ap co ché cho phép thuong nhan, to chirc, ca nhan tham gia website Bepcudan.vn
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thyc hién duoc quy trinh giao két hop dong trong qua trinh dit hang tryc tuyén trén san.
X.  Quyén va trach nhiém ciia Nguoi ban trén website Bepcudan.vn
1. Quyén ciia Ngudi ban trén website Bepcudan.vn

- Khi dang ky tré thanh Nguoi ban trén Bepcudan.vn va duoc Bepcudan.vn dong ¥, Nguoi
ban s& dugc kich hoat tinh ning ding ban san pham, quan 1y don hang, théng ké doanh thu ban
hang.

- Puoc nhan vién ciia Bepcudan.vn hudng dan st dung cac cong cu, cac tinh ning trén san dé
phuc vu cho viéc ban san pham truc tuyén va st dung cac dich vu tién ich khac trén Bepcudan.vn.

- C6 quyén déng gop ¥ kién cho Bepcudan.vn trong qua trinh hoat dong. Cac kién nghij duogc
giri truc tiép bang thu hodc email dén cho Bepcudan.vn.

2. Nghia vu va trach nhiém cia Nguoi ban trén website Bepcudan.vn

- Ngudi ban phai c6 trach nhiém cung cp thong tin va xac thuc thong tin chinh xac voi moi
thong tin ca nhan ctia minh théng qua hé théng va dich vu cua Bepcudan.vn.

- Phai cung cip day du Gidy phép kinh doanh va cac gidy to c6 lién quan khac chirmg minh
ban than dii diéu kién kinh doanh céc loai san pham thudc danh muyc kinh doanh ¢6 diéu kién theo
quy dinh cua Bepcudan.vn va theo quy dinh phép luat hi¢n hanh.

- Phai kip thoi lién lac v6i Bepcudan.vn trong truong hop thay doi cac thong tin 1én quan dén
t6 chirc/doanh nghiép/cé nhan.

- C6 trach nhiém thong bao kip thoi cho Bepcudan.vn vé nhitng hanh vi sir dung tréi phép,
lam dung, vi pham bao mat, luu giir théng tin c4 nhan cia minh dé hai bén cing hop tac xtr 1.

- Pam bao tinh chinh xac, trung thuc ctia thong tin vé& san phidm duoc cung cip trén san giao
dich thuong mai di¢n tir cling nhu dadm bdo toan bd qua trinh giao dich vd1 Nguoi mua trén
Bepcudan.vn.

- Phéi hop véi Bepcudan.vn trong viée giai quyét nhitng van dé tranh chap véi Ngudi mua
vé chit lugng ciia san pham, c6 trach nhiém cung cép thong tin vé giao dich dé hd tro Bepcudan.vn
trong viéc cac giai quyét tranh chip do.

- C6 trach nhiém bdi thuong thiét hai cho Ngudi mua néu chimg minh duoc 161 d6 thudc vé
Nguoi ban.

- Thanh toan phi day du va dung han cho Ban quan 1y Bepcudan.vn theo hop ddng dich vu
da ky.

- Tuén thi thyc hién cac bién phap xtr phat (ché tai) ciia Ban quan 1y v6i nhitng hanh vi vi
pham cua minh.

- Cam két, dong y khong str dung dich vu cta Bepcudan.vn vao nhitng muc dich bat hop
phép, khong hop ly, ltra ddo, de doa, tham do thong tin bét hop phép, pha hoai, tao ra va phat tan
virus gay hu hai téi hé thong, ciu hinh, truyén tai thong tin cia Bepcudan.vn hay sir dung dich vu
ctia minh vao muc dich dau co, liing doan thi truong, tao nhitng don dat hang gia, ké ca phuc vu
cho viéc phan doan nhu ciu thi truong. Trong truong hop vi pham thi thanh vién phai chiu trach
nhiém vé cac hanh vi ciia minh trude phap luat.

- Cam két khong duoc thay ddi, chinh sira, sao chép, truyén ba, phan phdi, cung cap va tao
nhitng cong cu tuong ty cia dich vu do Bepcudan.vn cung cdp cho mot Bén thir ba néu khong
dugc sy ddng y ciia Bepcudan.vn trong Quy dinh nay.
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- }(héng duoc hanh dong géy mat uy tin ciia Bepcudan.vn duéi moi hinh thirc nhu gdy mét
doan ket gitra cg’tc the‘lr}h V’ién bang cach sir dung tén dang ky thu hai, thong qua mdt Bén thir ba
hodc tuyén truyén, pho bién nhirng thong tin khong c6 1¢i cho uy tin cia Bepcudan.vn.

- Cung‘cép 7th6ng tin vé tinh hinh k,inh doanh ctia minh khi ¢6 yéu ciu ciia co quan nha nudc
c6 tham quyén dé phuc vu hoat dong thong ké thuong mai dién tu.

- Tuan thu quy di‘nh ctia phap luat vé thanh toan, quang céo, khuyén mai, bao vé quyén so
hitu tri tué¢, bao \jé quyén lqi’ nguoi ti€u dung va cac quy dinh cua phap luat cé li€n quan khac khi
dang ban san pham tryc tuyén trén san giao dich thuong mai di¢n tor Bepcudan.vn.

- Thuc hién day du nghia vy thué theo quy dinh ctia phap luét.

X1. Quyén va trach nhi¢m ciia Ngudi mua trén website Bepcudan.vn
1. Quyén ciia Ngudi mua trén website Bepcudan.vn

- Khi ding ky tro thanh thanh vién ctia Bepcudan.vn va duoc Bepcudan.vn dong ¥, Nguoi
mua s€ dugc tham gia trai nghi¢ém mua sim hang hoéa va dich vu trén website, dugc st dung cac
tién ich dich vu khac ma Bepcudan.vn cung cép.

- Puoc nhan vién ciia Bepcudan.vn huéng dan sir dung cac cong cu, cac tinh ning trén san
dé phuc vu cho viéc mua sim hang hoéa truc tuyén va su dung cac dich vu tién ich khac trén
Bepcudan.vn.

- C6 quyén dong gop ¥ kién cho Bepcudan.vn trong qué trinh hoat dong. Cac kién nghi duoc
guri truc tiép bang thu hodc email dén cho Bepcudan.vn.

2. Nghia vu va trach nhiém Ngwoi mua trén San giao dich Bepcudan.vn

- Nguoi mua s€ tu chiu trach nhi¢m vé bao mat va luu gilt moi hoat dong sur dung dich vu
dudi tén dang ky, mat khéu va sd dién thoai ciia minh.

- C6 trach nhiém théng bao kip thoi cho Bepcudan.vn vé nhitng hanh vi st dung trai phép,
lam dung, vi pham bao mat, luu giir thdng tin c4 nhan ctia minh dé hai Bén cing hop tac xir 1y.

- Cam két nhitng thong tin ca nhin cung cip cho Bepcudan.vn 1a chinh x4c va hoan chinh.

- Cam két, dong y khong st dung dich vu ctia Bepcudan.vn vao nhitng muc dich bat hop
phap, khong hop 1y, lira dao, de doa, thim do thong tin bit hop phap, pha hoai, tao ra va phat tan
virus gdy hu hai toi hé thdng, cdu hinh, truyén tai théng tin ciia Bepcudan.vn hay str dung dich vu
ctia minh vao muc dich dau co, lting doan thi truong, tao nhirng don dat hang gia, ké ca phuc vu
cho viéc phan doan nhu ciu thi truong. Trong trudng hop vi pham thi thanh vién phai chiu trach
nhiém vé cac hanh vi ciia minh trudc phap lut.

- Cam két khong dugc thay ddi, chinh stra, sao chép, truyén ba, phan phéi, cung cép va tao
nhitng céng cu tuong ty cia dich vu do Bepcudan.vn cung cdp cho mot Bén thir ba néu khong
duogc sy dong ¥ ciia Bepcudan.vn.

- Khong duoc hanh dong gay mat uy tin ciia Bepcudan.vn dudi moi hinh thirc nhu gdy mat
doan két giira cac thanh vién bang cach st dung tén ding ky tht hai, thong qua mot Bén thir ba
hodc tuyén truyén, ph6 bién nhiing thong tin khong co lgi cho uy tin cia Bepcudan.vn.

XI1I. Piéu khoan ap dung

Quy ché hoat dong ctia website Bepcudan.vn chinh thirc ¢6 hi¢u lyc thi hanh ké tir ngay ky
Quyét dinh ban hanh kém theo Quy ché nay. Trong qua trinh hoat dong, Quy ché hoat dong s&
duoc Bepcudan.vn cap nhat bd sung lién tuc theo thuc té van hanh, theo quy dinh phép luat hién
hanh va sé dugc thong bao cong khai trudc 07 (bay) ngay trén website trude khi ap dung chinh
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thirc. Viéc thanh vién tiép tuc st dung dich vu sau khi Quy ché sira d6i duoc cong bd va thuc thi
ddng nghia v6i viée ho di chip nhan Quy ché sira d6i nay.

XI111. Didu khoan cam két

Moi thanh vién tham gia giao dich trén website cung cép dich vy thuong mai dién tr
Bepcudan.vn cam két chap thuan thyc hién va tuan theo dung noi dung Quy ché nay.

Moi thic méc cia khach hang/ddi tac xin vui long lién hé v6i Ban quan 1y san TMDT
Bepcudan.vn theo thong tin dudi day dé duoc giai dap:

Dia chi lién hé chinh thirc:
e Website cung cap dich vu thwong mai dién tir Bepcudan.vn

e CONG TY TNHH GLOBAL GATE

Dia chi: Tang 9, Diamond Flower Tower, 48 Lé Vian Luong, Phuong Yén Hoa, TP
Ha Noi, Viét Nam.
bién thoai: 0972892414

Email: hotro@bepcudan.vn

PAI PIEN CONG TY

GIAM POC

PINH QUANG SON
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